7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-$3,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalLMe Mexay noTpebuTensamu v usrotoBuUTENsSMMU,
ncnonHUTeNnaMun, uMnopTepamu, nNpogasuavu, Bnagensuamn arperaTopoB MHgopmaummn o ToBapax (ycnyrax) npu
npogaxe TOBapoOB (BbIMOSIHEHWM paboT, okasaHuu YCryr), ycTaHaBnvMBaeT npasa notpebutenen Ha npmobpeTeHne
TOoBapoB (paboT, ycnyr) Hagnexallero kayectsa U 6e30nacHbIX Ans XXW3HKU, 300POBbs, MMYLLIECTBA NoTpebutenen
N OKpyxXawllen cpefdbl, nonyvyeHve wuHdopmaumm o ToBapax (pabortax, ycmyrax) m o6 ux WU3roToBUTENAX
(vcnonHuTensax, npogasuax), O Bnagenbuax arperaTtopoB uHdoOpmaumMm O ToBapax (ycnyrax), npOCBeLLeHue,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluTy MX MHTEPEeCOB, a Takke onpedenseT MexaHusM peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodlemMm 3akoHe:

noTpebutenb - rpaxgaHwH, VMMeLWWU HamepeHwe 3akasaTb unu npuobpectn nNMbo 3akasbiBaloLWN,
npuobpeTawmin nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JINYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYyLLeCTBNEHMEM NpeanpuHMMaTensCckon AeaTeNbHOCTY;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHum3auMOHHO-NMPaBoBOM OPMbI, a Takke
WHAMBUAOYaNbHbIA NPpeanpuHMMaTenb, NPOM3BOAsLLME TOBaphl ANS peanu3aumm notpebutensam;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCMMO OT €€ OpraHu3aLMoHHO-NPaBoBOM OpPMbl, a Takke
UHOVBUAYAnNbHLIA NPeanpuHUMaTenb, BbiNonHawLWMe paboTbl UMW OKasbiBaloLWMe YCnyrn noTpedutensam no
BO3ME3HOMY [OroBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoJaBseL, - opraH13aLmsi He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOWM OPMbI, a Takke UHAMBUAYaNbHbIA
npeanpuvHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsIM MO AOroBOpY Kynnun-npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbBIM 3aKOHOM NMBO B yCTaHOBMEHHOM MM MOPSAOKE, UK YCNOBUSIM Aorosopa (mpu nx
OTCYTCTBUU UMK HENOJIHOTe yCJ'IOBI/II7I 00ObIYHO npeabaBnaeMbiM TpGﬁOBaHVIﬂM), nnn uenam, Oona KoTopbixX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WMCMONb3YeTCHd, UMM Uensm, O KOTopbiX npogasel (McnonHuTenb) Obin
NnocTaBfeH B M3BECTHOCTb MOTPEOMTENEeM Mpu 3aKki4YeHMM AOroBopa, unu obpasuy v (unv) onucaHuo npu
npoaaxe Toapa no obpasuy 1 (Unu) No onNUCaHuio;

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN HEeAOCTAaTOK WM HeJoCTaTok,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXO4oB MMM 3aTpaT BPEMEHU, UMW BbISBNSETCH
HEOAHOKPATHO, U MPOSIBMSIETCS BHOBb MOCIE €ro YCTpaHeHUst, Unu apyrme nofobHble HeJocTaTky;

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, yCryru) Ans XXM3HW, 340POBbS,
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MMyLlecTBa NOTPeOUTENS U OKpyXKalwel cpeabl NMpu OGbIYHBIX YCIOBUSX €ro WCMoNb30BaHUsl, XpaHeHUs,
TPaHCMNOPTUPOBKU M YTUNMU3aLMK, a Takke 6e30NacHOCTb NpoLecca BbiNoMHEHUA paboThl (OKasaHus ycrnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (nNpogasLOM) opraHu3auusi WnmM  YnOmHOMOYEHHbIA U3rOTOBUTENEM
(npogaBuom) vHOWBMAyanbHbIM  MpegnpuvHUMaTtens  (ganee - YNOMHOMOYEHHas  opraHusauus  wunu
YMOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpyHMMaTenb) - OpraHuM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeAaTenbHOCTb, WM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbIM W3roToBUTENEM (MHOCTpPaHHbIM MNPOAABLIOM), BbIMOMHSAOWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3roToBuTenemMm (MpogaBLOM) U YMONHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NoTpebuTenen B OTHOLLEHUN TOBapa HeHagnexallero kadyectsa, nnbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIA - Ha  Tepputopun  Poccuinckon  depepaumuy,
BbINONHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUM OroBopa C U3roToBUTENEM (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W YMOMHOMOYEHHBIA UM Ha MNPUHATME W
yaoBneTBopeHne TpeboBaHu noTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

UMropTep - OpraHu3auusi He3aBUCUMO OT OpraHW3auWOHHO-MPAaBOBOM (OPMbl WM UHAMBUAOYANbHbIN
npeanpvHMMaTernb, OCYLLECTBASOWME MMNOPT ToBapa Afs ero rnocrneaylollen peanusauum Ha Tepputopumn
Poccuiickon ®epepauuu;

(ab3aL BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauum o ToBapax (ycrnyrax) (ganee - Brnagenel arperaropa) - opraHusaumsi
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON OpPMbl MO0 MHOUBMAYamNbHBLIM NpeanpuHMMaTenb, KoTopble
ABMSOTCA Bragenblamu NporpaMmmMbl 4518 ANEKTPOHHbIX BbIMUCIIUTENBHBIX MALWVH U (Mnn) BrnagensuamMmu canta u
(vnn) cTpaHuubl caviTa B MHPOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTEpHET" 1 KOTopble NpegocTaBnsaioT
noTpebutento B OTHOLUEHMW OMNpederieHHOro ToBapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C
npeanoxeHnem npogasua (MCNOMNHUTENsSI) O 3aKkMOYEHMM [OOroBOpa Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusl ycryr), 3akniouuTb C MpPoAaBLOM (MCMOMHMTENEeM) OOroBOp Kynnu-npoAaxu (4oroBop
BO3ME3HOro OKasaHus YCnyr), a Takke Npou3BecTu NpeaBapuTENbHYI0 OnaTy YykasaHHOro ToBapa (ycnyru) nytem
nepeBofa AEHEXHbIX CPeACTB Brnagerblly arperatopa B pamkax npuMeHsembix hopm Ge3HannyHbIX pacyeToB B
COOTBETCTBMM C NyHKTOM 3 cTaTtbh 16.1 HacToswero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N
161-®3 "O HaumoHanbHOW NnaTexHon cucteme".

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

nasa |. OBLLUME NMOJIOXEHUA
CrtaTtbs 1. [[paBoBOEe perynMpoBaHue OTHOLIEHU B 06nacTu 3awmnTbl NpaB noTpedbutenen

1. OTHOLWweEeHUA B 06nacTy 3awwmThbl NpaB noTpedbuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
®egepaumu, HacTodAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMu (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb eaepanbHbIM OpraHam MCNOMHUTENBHON
BMacTu NpUMHMMaTh akTbl, COAepXKallne HOpMbl O 3aLLMTe npas noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepauunmn Brnpase v3gasaTb Ans noTpeduTens n npogasua (M3roTOBUTENS,
WCNONHUTENS, YMONMHOMOYEHHOW OpraHusaumm WnM YMONHOMOYEHHOro WHAMBUAOYANbHOMO MpeanpuHuMaTens,
umnopTepa) npasuna, obs3aTenbHble MNPY 3aKMYEHUM W UCMOMHEeHWUM NyBnNMYHbIX [OroBOPOB (4OroBOPOB
PO3HUYHOW KYNIN-NPOAaXM, SHEProcHabXXeHWs, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBeageH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Ab63ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble goroeBopbl Poccuinckon ®enepauuun

Ecnun mexpgyHapoaHbim goroBopom Poccunckon degepaumm ycTaHOBMEHbI UHbIE NMpaBuna o 3aliure npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HAaCTOAWMM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapogHoro
aorosopa.

Cratbsa 3. [lpaBo noTpebGuTenen Ha NpocBeLLeHMe B 061acTu 3aWmThl NpaB NoTpebuTtenen

MpaBo noTpebutenenm Ha npoceeweHMe B obnactM 3awuTbl npaB notpebutenen obecnevnBaeTcs
nocpeacTBOM BKIMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B defeparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
CTaHgapTbl M oOpasoBaTeslbHble MporpamMmbl, a Takke MNOCPEeACTBOM OpraHmsaumMmM CUCTEMbI MHdOpMauuu
notpeburener ob nx npaBax n 0 HEOBXOAUMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)
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Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepedatb NOTpebuTento ToBap (BbINONHMTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KadvecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNOMHUTENb)
06s3aH nepegaTe noTtpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYHOLIUA OObIMHO
npeobsBndgeMblM TpeboBaHWSIM M NPUrogHbIA ANs Lenewn, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNoNHUTENb) NPUY 3aknioveHn gorosopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUSA paboTbl, OKasaHust ycnyru), npogasel (MCNOfHUTENb)
065a3aH nepegaTtb NoTpedbuTtento ToBap (BbINONHWUTL paboTy, okasaTb YCryry), MPUrogHbIN A58 UCMOMNb30BaHNS B
COOTBETCTBMMN C STUMU LieNsiMu.

4. lMpn npogaxe ToBapa no obpasuy u (Mnn) onucaHnio npogasel, 06s3aH nepeaaTb noTpebuTento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW Mopsiake npefycMoTpeHbl obsisaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsi3aH nepenatb nNoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLMIA 3TUM TpeBGoBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbsa 5. MpaBa 1 06513aHHOCTM U3roTOBUTENA (MCNONHUTENS, NpoJaBLUa) B 06nacTy yCTaHOBNEHUS
Ccpoka cnyx6bl, cpoka rogHoCTU ToBapa (paboThbl), a TaKkke rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN ANs ANUTENbHOIO UCMONb30BaHUA, U3roTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHue KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecrneunmBaTb NOTPebMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYeHUWIO U HecTu
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeAOCTaTKM Ha OCHOBaHUWM MyHKTa 6 ctatbm 19 m nyHkta 6 crtatbm 29
HacToswero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbHOrO
Nonb30BaHWsl, B TOM 4YMCMe KOMMIEKTYLWMX M3genun (getanen, ysnoB, arperatoB), KOTOpble MO MCTEYeHWUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONAcHOCTb AMS XKU3HUW, 300POBbs NoTpebutens, NpUYNHATL Bpesa
ero NUMyLLeCcTBY UIn OKpyXaroLLen cpeae.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
N3MepeHuss (kurnometTpamu, MeTpamu U MNpoYMMU  €AMHULAMU U3MEPEHUs UcXoas U3  dyHKUMOHAmNbHOro
Ha3HayeHus1 ToBapa (pe3ynbTtata paboTbl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, naproMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
MHble NogobHble ToBapbl (pPaboTbl) M3roToBUTENb (MCMONHUTENb) 0043aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuos,
Mo UCTeYeHNM KOToporo ToBap (paboTa) cumTaeTcsl HeNPUroaHbIM A1 UCNOMb30BaHNSA MO Ha3Ha4YeHUIo.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaa ToBapa (BbINONHeHWEe paboTbl) N0 NCTEYEHMN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbIN AOMKeH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cCliyyae OOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMNONHOMOYEHHAsd OpraHM3auus WM YNONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTep obs3aHbl yaoBneTBOpUTh TpeboBaHns noTpedbuTens,, ycTaHOBNEHHbIEe cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb BnpaBe MNpuHATbL 006513aTenbCTBO B OTHOLUEHUW HEAOCTATKOB TOBapa, OOHApPYXEHHbLIX MO
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTMIHOIO CpoKka (JONOSNHUTENbHOE 00A3aTENLCTBO).
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepkaHue OOMONHUTENbHOro obs3aTenbCcTBa WU3roTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbctea U
NnopsiAoK OCYLLLECTBIEHNS NOTpebutenem npae No TakoMy 06513aTeNbCTBY ONpeaensaoTcs N3roTOBUTENEM.
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-d3)
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7. lNpogasel BNpaBe YyCTaHOBUTb Ha TOBap rapaHTUMHbBIA CPOK, €CIN OH He YCTAHOBMNEH U3roToBUTENEM.

MpogaBeel, BrnpaBe MNPUHATL 00653aTeNbCTBO B OTHOLUEHMM HeOOCTAaTKOB ToBapa, OGHapy)KeHHbIX Mo
NCTEYEHNM rapaHTUMHOIO CpoKa, YCTaHOBMEHHOIO M3roTOBUTENEM (LOMONHUTENbHOE 0683aTeNbCTRO).

CopgepxaHve pononHuTeneHoro obdAsaTenbcTBa nNpoAdaBuLa, CPOK OENcTBusA Takoro obssaTensctBa U
NopsiiOK OCYLLEeCTBMNEHWs noTpebuTenem npaeB no Takomy ob6A3aTenbCTBY OMpenensTcs AOroBOPOM MexAay
notpeburenem v NpoaasLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (NnpogaBeLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeveHue
CpoKa OewcTBUS [OMonHMTENbHOro obsidaTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AeyCTBUSI JOMNOSHUTENBHOro 06s3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbsa 6. O6GA3aHHOCTb M3roToBUTENsl 0GecneunTb BO3MOXHOCTb PEMOHTa M TEXHUYEeCKOoro
oGcnyxuBaHuA ToBapa

WNaroTtosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu u3rotoBuTeNnb obecneunmBaeT PEMOHT U TexXHWYeckoe obCryxuBaHve ToBapa, a TakkKe BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMn B HEOOXOAMMbIX ANl PEMOHTa U TEeXHUYECKOro obCcnyXMBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeYeHuWe Cpoka MPOW3BOACTBA TOBapa M MOCMEe CHATUA ero C
NMPOM3BOACTBA B TeYeHUe cpoka cnyxbbl ToBapa, a Mpu OTCYTCTBUWM TAKOrO CPOKa B TeYeHWe OeCHATU NeT CO AHA
nepegayn ToBapa notpeburenio.

Crtartbs 7. MpaBo noTpebuTens Ha 6esonacHoCTb ToBapa (paboThl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMONb30BaHWs, XpaHeHWs, TPaHCNOPTMPOBKN 1 yTunusauumn 6uin 6esonaceH ANs XusHu, 30opoBbs NoTpedbutens,
oKpyXawLen cpefpbl, a Takke He NPUYNHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOPbIE LOSMKHbI
obecneunBaTb 6e3onacHoCTb ToBapa (paboTbl, ycnyrn) ANS XWU3HW U 300POBbs NOTpedbuTens, okpyxaroLen
cpedbl, a Takke npegoTBpalleHVe MPUYMHEeHWs Bpeda MMYLLEeCTBY noTpebutens, ABnATCA obssaTtenbHbIMU K
yCTaHaBMNMBaTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb OesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpokKa cnyx6bl unu cpoka rogHoCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTtbum 5 HacToswero 3akoHa W3roToBWUTENb (UCMOMHMTENb) He
yCTaHOBWUN Ha ToBap (paboTy) CpPoK crnyxObl, OH 06s3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
[AecsATU NeT co AHs Nepeaayy ToBapa (paboTbl) noTpebutento.

Bped, MNPUUMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY NOTpebutens BcreacTBue HeobGecneveHust
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHuS ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobntogatb crneumnansHble npasBuna (ganee - npaswna), U3roToBuTeENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHBbIM CnocoboMm, a npogaBel, (MCrnonHuTenb) obsi3aH AOBECTU 3TU MpaBura A0 CBEeAEHUs
norpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycCryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM MOpsSiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBarole WUMX ©0e30nNacHOCTb ANl XKW3HM, 340pOBbsl MOTpebuTens,
oKpyXawLlen cpefbl U NpefoTBpalleHne NPUYMHEHUS Bpeda UMYLLECTBY NoTpebuTtens, COOTBETCTBME TOBApPOB
(paboTt, ycnyr) yKkasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTenbHOMY MOATBEPXKAEHVMIO B MOpSAOKe,
npegycMoTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMW.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YUCIe MMMOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 nidopmaumm o6 obss3atenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBMS TPeOOBaHUAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn noTpebutenem ycTaHOBMEHHbIX NPaBWI UCMONb30BaHMS,
XPaHEHNs UNn TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BPE, )KU3HW, 340POBbLIO U
UMyLLEeCTBY noTpebutens, oOkpyxawwen cpene, MIroToBuTENb  (MCMOMHUTENb, NpogaBen) o06s3aH
He3aMeanUTENbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusauui) OO0 YCTPaHeHUs MNpUYMH Bpeda, a B
HeobXxoOuMbIX Crydasix MPUHATL Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpedbutens (NnotTpeduTenen).
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Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 06593aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npowussofcTBa. [1pu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONHUTENEM) 3TOM 0653aHHOCTM
YNONHOMOYEHHbIN (hbefepanbHbld OpraH UCMONHUTENBLHOM BNAcTW NPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHka U (Mnn) oT noTpebutena nnn notpebutenen B nopsiake, YyCTaHOBNEHHOM
3akoHoaaTenbcTBoM Poccuickon depepaumu.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKW, NPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOSHUTENEM) B MOSIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [paBo noTpebutensa Ha uHcdopmauuo 06 usrotoBuTene (McnonHuTene, npoaasue) u o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BrnpaBe noTpeGoBaTh NpeAocTaBrieHUst HeoBXxoaMMOW M AOCTOBEpPHONW MHGOopMauuM o6
nsrotoBuTene (UCNonHUTENe, NpoAaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLLEeN cTaTbh MHpOPMaUNS B HarnsaHon n gocTtynHon bopme goBoauTes oo
cBefeHusa notpebutenen npu 3akniYeHMM OOrOBOPOB KyMMW-MPOL4aXM M [OTOBOPOB O BbIMOMHEHUM paboT
(okasaHun ycnyr) cnocobamu, NPUHATLIMM B OTAENbHbLIX cdepax o6cnyxmBaHus notpebutenen, Ha PycCKOM
A3bIKe, a JOMONHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOA4aBL3a), Ha rocyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbiX s3blkax HapogoB Poccuiickon Peaepaumm.

3. YnonHoMoyeHHas oOpraHu3aumsi WM  yNONTHOMOYEHHbLIN WHAMBWMAYalbHbIA NpeanpuHMMaTens Mo
TpeboBaHuio noTpebutens oba3aHbl NpedocTaBUTb MOATBEPXKOEHWE CBOUX MNOMHOMOYWA, BbITEKAKOLWNX U3
3aKMKYEHHOrO0 MU JOroBOpa C U3roToBuTeneM (NpoaasLIOM).

(n. 3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

Cratbsa 9. UHdopmaLmsa 06 nsroroBurtene (ucnonHuTene, npoaasue, BnagesnbLe arperatopa)
(B pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHuTenb, npogaBel) 06si3aH [OBECTW A0 CBefAeHUs noTpedutens upMeHHoe
HaumMeHoBaHVWe (HaMMeHOBaHME) CBOEW opraHu3auun, MeCcTO €€ HaxOXAeHus (agpec) U pexum ee paboTbl.
MpoaaBeL, (MCNONHUTENDL) pa3MeLLaeT ykazaHHY MHOPMaLMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToButenb (McnonHutenb, npodasew) - MHOMBUAYaNbHLIA NpeanpuHumaTtens - OOMKeH NpenocTaBUTb
noTpebutento MHgopmaLmMio O rocyaapCTBEHHOW perncTpaumMm U HauMeHOBaHWM 3aperMcTpUMpOBaBLUENO €ro
opraHa.

WNarotoButensb (npopaBel) o0sA3aH [OBeCcTM OO CBedeHus noTpebutens uMpMeHHOe HaumeHOBaHue
(HaMmeHoBaHME), MeCTO HaxoxaeHusa (agpec) u pexum paboTbl  YNOMHOMOYEHHOW OpraHusaumm unu
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens.

(ab3au BeBegeH PegepanbHbIiM 3akoHOM OT 29.07.2018 N 250-$3)

1.1. YNonHoMmo4yeHHas opraHmsauusa unm ynorHOMOYEHHbIN UHAMBUMAYANbHBLIN NpeanpuHuMaTenbs B criydyae
obpalleHnst notpebutensa obsisaHbl JOBECTU A0 €ro cBedeHus nHdopMauuio o cebe n nsrotosuTene (NpoaasLe)
(dbnpmMeHHOe HauMMeHOBaHWE (HaMMEHOBAHWE), MECTO HaxOXAeHWUs (agpec), pexunm paboTbl, roCyAapCTBEHHbIN
PErncTpauUmMOHHbIA HOMEpP 3anncy O CO3L4aHUM PUANYECKOro nuua, amMunumi, UMs, OTYECTBO (ecru nveetcs),
rocyAapCTBEHHbIA PEerncTpauuoHHbI HOMep 3anucu O roCyAapCTBEHHOW perucrtpaummM usmdeckoro nvua B
KayecTBe WHAMBMAYyaANbHOrO npegnpuHumarensl). YNonHOMOYEHHas OpraHvM3auusi WM yNnofIHOMOYEHHbIN
WHOVBMAYaAnNbHbLIM NpeanpyHMMaTtens BApaBe [OBECTU [0 CcBedeHust notpebutenen wmHdopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MH(OPMAaLUOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT",
WHpopmaumo 06  um3roToBuTEne  (MpogaBue) MNOCPEACTBOM  pa3MelleHMs Ha CBoemM  canTe B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" CCbINKM Ha CTpaHuLy canTa U3rotToBuTens (npoaasua)
B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT", cogepxalyto unHdopmauuio o6 usrotoBuTene
(npopasue).

(n. 1.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o6s13aH [OBECTM A0 cBeAeHus notpedbutenen nHgpopmaumo o cebe n npogasue
(ncnonHuTene) (bupMeHHoe HaMMeHOBaHWe (HaMMeHOBaHME), MECTO HaxoxaeHus (agpec), pexum paboThbl,
rocy4apCTBEHHbIV PErMcCTPaLMOHHbIN HOMEP 3anucu O CO3A4aHuM KPMONYECKOro nuua, hamMunuio, NMsi, OTYECTBO
(ecnm wumeeTcs), rOCyOapCTBEHHbIA PErMCTPauUMOHHBI HOMEp 3annucu O [oCy4apCTBEHHOM permctpauun
hm3n4eckoro nuua B kayecTBe MHAUBMOYaNbHOTO MpeanpuHUMAaTens), a Takke 00 MMEIOLWNXCA U3MEHEHMSIX B
yKkasaHHown uHdopmaumu. Bnagenel arperatopa goBoaAuT A0 cBedeHust notpebutenen uHgopmaumo o cebe u
npogasLe (McnonHWTene) nocpeacTBOM €€ pasMelleHWss Ha CBouxX cante U (unu) CcTpaHuue cawTta B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (ucnonHuTene) snagenew
arperatopa BrnpaBe [OBECTU [0 CBeAeHus notpebuTtenen nocpeacTBOM pasMeLleHWs Ha CBOMX cante U (Unu)
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CTpaHuue canTa B WH(pOPMaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT" CCbIfIkKM Ha CcaWT npoaasua
(vcnonHuTens) B MIHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHOW ceTn "NHTepHeT".
(n. 1.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHuTenb) 06513aH NpeaoCcTaBUTb BNagenbLy arperatopa 1 pa3smecTuTb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanm4ymMm) JOCTOBEPHYO MHGOPMAaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen cratbi. B cnyyae, ecnu MMeKOTCsl UISMEHEHUS B TakOW MHdOopMauuu,
npogasel, (McnonHuTenb) obsidaH B Te4YeHue OfHOro paboyero OHS C MOMEHTa BHECEHUsI B Hee W3MEHEHUN
coobwmMTb Bnagenbuy arperatopa o006 3TUX W3MEHEHMAX W pa3MecTuTb UX Ha CBOEM canTe B
WH(POPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (npu ero Hanuuuu). Bnageneu arperatopa obs3aH
BHECTM 3TU M3MEHEHUs B UHopmaumio 0 npoaasue (MCMoNHWTENe) B TedeHue ofHoro paboyero AHs, ecnuv
pasmelleHne ykasaHHOW MHopMaLumm OCYLEeCTBNAETCHA Ha calTe Bragenbua arperatopa u (Mnu) ero ctpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBuTenem (MCnonHUTenem, npoaasBLOM), NOOMEXUT
MMLUEH3NPOBAHWIO U (MNN) UCMONHWUTENb MMEeeT roCyAapCTBEHHYI0 akkpeauTauumio, A0 CBedeHus noTpebutens
AomkHa ObiTb AoBedeHa MHMOpMaUns O BUAE AEATENbHOCTM M3rOTOBUTENS (MCNOMHUTEnNs, npogasua), Homepe
nMueHsum 1 (unn) Homepe CBMAETENbCTBa O FOCYAAPCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUS yKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbcTBa, a Takke nHdopmaums 06 opraHe, BblAaBLUEM YKa3aHHbIE MULEH3NI0 U (Mrn)
CBUOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamum 1 n 2 HacToswewn cTtatbW, AOMkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpuM OCYLECTBIEHMN TOProBnu, ObITOBOTO M MHBIX BWAOB OGCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLIeHNAX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asx, ecrnv Toproens, bbiToBoe
N MHble BMAblI O0BCNyXMBaHWA NoTpebuTenen OCyLLEeCTBRAIOTCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(vcnonHuTens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTenio
HeobOX04MMYK 1N JOCTOBEPHYHO MHOpMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunmBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl [oBefeHUst
nHdopmaumm 0o notTpedbuTtensa ycraHasnmatotcs NMpasutensctBom Poccuiickon ®eaepauun.

2. MHdopMaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAKe AOMHKHA coaepaTb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WnNM MHOE YCTaAHOBMEHHOE 3akoHopaTenbCcTBOM Poccuiickon
depepaumm 0O TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOLee 006 o00s3aTenbHOM MNOATBEPKAEHUN
COOTBETCTBMS TOBapa 0603HaYeHue;

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHUW MPOAYKTOB
nUTaHWs cBedeHWs O cocTaBe (B TOM YMUCe HavMMeHOBaHWE WCMNOfb30BaHHbIX B MpoLecce W3roTOBEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYEcKM akTUBHbIX 400aBOK, MHOPMaLUA O HanMuMM B NPoAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TFEHHO-UHXEHEePHO-MOANMULMPOBaHHbBIX OPraHM3moB, B
criyyae, ecnv cofepXaHuwe ykasaHHbIX OpraHuM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU OeCATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YCroBMAX MPUMEHEHUS U XpPaHEHWUsS NPOAYKTOB MUTaHus, O
cnocobax M3roToBneHus rotoBbix 6mntog, Bece (06beme), AaTe M MeCcTe M3rOTOBMNEHUS M YNakoBKM (pacdacoBku)
NPOOYKTOB MNWUTaHWSA, a Takke CBeAeHVMs O MpOTMBOMOKa3aHWUAX ANA WX MpUMEHEHUS MpU  OTAEeNbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHgoOpMauMa O KOTOpbIX [OSPKHa coaepXaTb
NPOTUBOMOKA3aHUA ONA WX MNPUMEHEHWs Npu OTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCTBOM
Poccuiickon ®epepauuu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsix u ycnosus npunobpeteHus ToBapos (paboT, ycrnyr), B TOM Yicrie npu onnare ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocrne ux nepefayv (BbINOSIHEHUS, OKa3aHusa) NOTpebUTento, MNOMHYK CymMMmy,
noanexatuyto BbinnaTe notpeduTtenem, 1 rpaduk norawleHns 3ToM CyMMBb;

(B pen. ®PenepansHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbIA CPOK, ECINN OH YCTaHOBIIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3eKTUBHOTO 1 6€30nacHOro NCnonb3oBaHNsi ToBapoB (paboT, yecnyr);

WUHpopmaumo 06 aHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHWe O Hann4imm
Takon uHdopmaunm onpegeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTnyeckon a(ppeKkTMBHOCTY;
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(ab3aL BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyX6bl UMM CPOK rOAHOCTU TOBapPOB (paboT), YCTaHOBIEHHbI B COOTBETCTBUM C HACTOSLLMM 3aKOHOM,
a TakKke CBeOdeHUsI 0 HeoOXOaUMbIX OEeNCTBMSIX MOTPEOUTENsl MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
MOCINeACTBUAX MPU HEBBLIMONHEHWUN TakUX OEeNCTBWIA, ecny ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB
NPeACTaBnAOT ONACHOCTb ANS XWU3HW, 300POBbst U UMYLLLECTBA NOTPEBUTENS UNN CTAHOBSATCA HEMPUrOAHLIMU ANs
UCMOMb30BaHUS MO HA3HAYEHWUIO;

agpec (MecTo HaxoXaeHus), PUPMEHHOe HaMMeHOBaHWe (HaumeHoBaHMEe) U3roToBUTENS (MCMOMHUTENS,
npogasLa), YNONMHOMOYEHHOW OpraHM3auMu WunuM YNorTHOMOYEHHONO WHAMBMAYANbHOrO npeanpuHMMmarens,
nMnopTepa;
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio o6 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
nyHkTe 4 cTaTbn 7 HacToAWwero 3akoHa;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpPeTHOe N1uo, koTopoe GyaeT BhINoMHATL paboTy (okasbiBaTb ycnyry), U MHdopMauuto o
HEeM, ecnv 3TO UMEET 3HaYeHne, UCXOAN U3 XxapakTepa paboTbl (ycryru);
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKkazaHuMe Ha ucnonb3oBaHMe ¢oHorpaMM MpU OKasaHMM pasBrieKkaTeNnbHbIX YCIyr MWCMNONMHUTENsSMU
My3blKanbHbIX MPON3BeaeHui.
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebuTtento gomkHa ObITb NpegocTasneHa nHgopmMauus 06 aTom.

3. MlHdhopmaums, npeaycmMoTpeHHas NyHKTOM 2 HacTosILLen cTaTbl, AOBOAUTCA A0 CBeAeHus noTpebutenen
B TEXHMYECKOW OOKyMeHTauuu, npunaraemon K toBapam (paboTtam, ycrnyram), Ha 9TWKETKax, MapKMpOBKOW WK
MHbIM CnocoboM, NMPUHATLIM ANS OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obssaTensHoM
NOATBEPXKAEHWM COOTBETCTBUSI TOBapOB MpeACTaBnseTcsa B nopsgke U crnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTenbcTBoM Poccuickon ®efepaunm 0 TEXHUYECKOM perynupoBaHuu, W BKMovaeT B cebs cBegeHus o
HOMepe [OOKYyMeHTa, MOATBEpXAalolero Takoe COOTBETCTBUE, O Cpoke ero AeWCTBUS U 06 opraHusauun, ero
BblaaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3ay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-d3.
Crtatbs 11. Pexxum paboTbl npoaasua (McnonHUTens)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auun TOProernv, ObITOBOrO M WHbIX BUAOB
obcnyxmBaHus notpebutenern ycTaHaBNMBaETCs NO PELLUEHUN0 COOTBETCTBEHHO OPraHOB UCMOSMHUTENBHOW BiacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBreHus.

2. Pexxum paboTbl opraHu3aumii, OCyLLECTBSOWMNX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOro MU MHbIX
BMOOB OOCNyXMBaHWA NOTPebUTENEN N He yKasaHHbIX B NMyHKTe 1 HacTosAWen cTaTby, a Takke UHAMBUAOYaANbHbIX
npeanpuvHMMaTenen ycTtaHaBnmBaeTCca MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (McrnonHuTens) nOoBoOWTCA OO CBedeHus noTpebuteneit U OOIHKEH
COOTBETCTBOBATL YCTAHOBMEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb MU3rotoBUTENA (MCNONMHUTENs, NpogaBua, BragenbLua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOMTENbHO MOMyYMTb MpU 3akYeHun
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npofasua (MCNONHUTENS)
BO3MeLLEeHUS YObITKOB, NPUYMHEHHBIX HEOBOCHOBaAHHLIM YKITOHEHUEM OT 3aKIYeHUs A0roBopa, a ecriv A0roBop
3aKkNioueH, B pa3yMHbI CPOK OTKa3aTbCA OT €ro MCMOSIHEHUA M noTpeboBaTh BO3BpaTa yMiayveHHOW 3a ToBap
CYMMbI U BO3MELLEHUS OPYIrMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCNONTHEHUSA JOroBopa NoTpeduTtens 06s13aH BO3BpaTUTbL ToBap (pesynbTat paboTbl, YCNnyriu,
€CIn 3TO BO3MOXHO MO X XapakTepy) npoaasuy (MCNONMHUTENIO).
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. MNpopasel (MCNONHUTENBL), HE NPEaOCTaBMBLUMIA MOKYMaTesno MOMHOW M LOCTOBEPHOW WHpopmaumm o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPeayCMOTPEHHYIO NyHkTamu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctatbn 29 HacTosilero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLME MOCRe ero nepenauyu
noTpebuTento BCrneacTBMe OTCYTCTBUSA Y HEMO Takon MHopmMaumu.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneu arperaTtopa, npefoCTaBUBLLUA NOTPEOMTENIO HEJOCTOBEPHYIO UMW HEMOSHY MHAOPMAaLNIO
0 ToBape (ycnyre) nnv npogasue (MCNonHUTENe), Ha OCHOBaHWM KOTOPOKW NoTpebuTenem Obin 3aKkmoyYeH OroBop
Kynnu-npogaxu (GOoroBop BO3ME3AHOIO OKa3aHUs yCryr) ¢ NpoAaBLOM (UCMOMHMTENEM), HeceT OTBETCTBEHHOCTb
3a yObITKN, MPUYNHEHHbIE NOTPEOUTENIO BCNEeACTBUE NPeAoCTaBNeHMs eMy Takon Hpopmauumm.

Ecnn wuwHoe He npeaycMOTPEHO COrnalleHWeM Mexay Bnagernbuem arperatopa M nNpoAaBLOM
(McnonHUTENEM) WMNU He BbITEKAET K3 CyLLEeCTBa OTHOLLUEHWIA MeXay HUMW, OTBETCTBEHHOCTb 3a WCMOJSIHEHWE
OOroBopa, 3akr4eHHoro notpebutenem c nNpoAaBLOM (MCMOSHUTENEM) Ha OCHOBaHWM MpefocTaBrEHHOM
BragenbLeM arperatopa nHcdopmauum o ToBape (ycnyre) unu npogasue (UCNONHUTENE), a Takke 3a cobnioaeHne
npaB noTpebuTenen, HapylleHHbIX B pe3ynbTaTe nepegavn notpebutento Toeapa (ycnyrv) HeHaanexalero
kayecTBa M obMeHa HenpoAOBOSIbCTBEHHOIO TOBapa HaAfieXallero KayecTBa Ha aHamnorMdHblA ToBap, HeceT
npoaase, (UICNONHUTESb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE MoTpebuTento BcneacTeue
npegocTaBneHnss emy HeJOCTOBEPHON UMM HENOMHOM MHdopMauumn o ToBape (ycnyre), B cnyvae, ecnv Brnageneu
arperatopa He uM3MeHsieT MHopmaumnio o ToBape (ycnyre), NpefoCTaBMeHHY0 MpPoAaBUOM (MCMONHMTENeMm) u
cogepXallyrocs B NPeAnoXeHUuW O 3akrveHWM OOorosopa Kynnu-npoaaku (4oroBopa BO3ME3AHOro OKasaHus
ycnyr).

(n. 2.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. Tlotpebutenb BnpaBe npeabaBUTb TpeboBaHWe K Brnagenbuy arperatopa O Bo3BpaTe CyMMbl
npoussegeHHON MM MnpeaBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bosspawjaetr CymMmy
MOMy4eHHON UM nNpeaBapuTENbHOW OnnaTtbl ToBapa (YCrnyrn) B TeYeHue [ecATM KaneHdapHbiX OHEeW CO AHA
npeabsABneHnsa notpebutenem Takoro TpeboBaHNA NPU OAHOBPEMEHHOM Hanuuum criegyoLwwmnx yCrnoBui:

ToBap (ycnyra), B OTHOLLUEHWM KOTOPOro noTpebutenem BHeceHa npenBapuTeribHas onnarta Ha 6aHKOBCKUIA
cueT Brnajenbla arperatopa, He nepegaH notTpebutento B Cpok (ycrnyra He okasaHa B CPOK);

notpebutens HanpasBun npogasuy (MCNOMHWTENO) yBegomreHne ob oTka3e OT WUCMOMHEHWs Aorosopa
Kynnu-npogaxun (4oroBopa BO3ME3AHOr0 OKasaHus YCnyr) B CBSA3M C HapylleHueM npogaBuoM (MCMOfHUTENEM)
obsA3aTenbCcTBa NepedaTb TOBap (OKa3aTb YCMyry) B yCTAHOBIEHHbIN CPOK.

Hapsiny ¢ TpeboBaHveM O Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnaTel ToBapa (ycnyru) notpebutens
HanpaBnsieT BnagernbLy arperatopa NoaTBeEpXAeHWe HanpasreHusi npogaBuy (MCMOSHUTEN0) yBegoMeHus ob
OTKase OT UCMOJIHEHUSI JOroBoOpa Kynnn-npoJaxu (4OroBopa BO3ME3HOM0 OKasaHUsi yCnyr).

Ecnn uHOe He npeaycMOTPEHO YCMOBUSIMU MOMb30BATENLCKOTO MMM WMHOMO CornalleHus notpebutens c
BnagenbLueM arperatopa, YBeOOMIMEHWe npoAasBuy (uMcnonHuten) ob oTkase OT UCMOMHEHMs [orosopa
Kynnu-npogaxu (OoroBopa BO3ME3OHOr0 OKasaHWsl ycryr) MoXeT ObiTb HanpaBreHO Bnagenbuy arperaTopa,
KOTOpbIN 06s13aH HanNpaBWTb €ro NpoaasLy (UCNOMHUTENIO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacCTOdAWEW cTaTbu, Briageney, arperatopa BrpaBe oOTKa3aTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npofasua
(ncnonHUTENs) NOATBEpPXAEeHWUS MPUHATUS noTpebuTenem ToBapa (OkasaHwus ycryru) npu ycrnoBUW, YTO KOMUS
Takoro noaTBepxaeHus Obina HanpaBreHa Briagenbuem arperatopa notpebuTento B TeuveHWe [ecATu
KaneHoapHblX AHEM CcO [OHA MonyveHWs BRagenbuem arperatopa TpeboBaHWs O BO3Bpate CyMMbl
npegBapuTenbHon onnatbl ToBapa (ycnyrv). B cnyyae Hecormacus notpebutenss ¢ npeacTaBneHHbIMU
BragenbLueM arperatopa gokasaTenbCTBamMu NpUHATUSA noTpebuTenem ToBapa (okasaHus ycnyru) notpebutens
Bnpase TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHON MM NpeABapuTeNnbHOW onnatbl ToBapa (ycryru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. MNpu npuyMHEHUN Bpeada XM3HWU, 3L40POBbI U UMYLLECTBY NOTPeEOUTENS BCrEACTBME HENpeaoCTaBNeHus!
eMy MOMnHOW U [O0CTOBEepHOM uHdopmauun o ToBape (paboTe, ycnyre) noTpebutens Bnpase noTpeboBaTb
BO3MeLLleHUs Takoro Bpeda B nopsiake, NpegycMoTpeHHOM cTaTbeln 14 HacTosLwero 3akoHa, B TOM YKUCIe NOSTHOro
BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM O6bekTaMm, HaxogAWMMCS B COBCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHnn TpeboBaHMI NOTPEOUTENA O BO3MELLEHUM YOBLITKOB, MPUYMHEHHBLIX HEOOCTOBEPHOM
UNU HeJoCTaToOYHO NOMHOM MHopmalumern o Toape (paboTe, ycnyre), HEO6X0OMMO UCXOAUTb U3 NPEeaNoNoXKeHUs
06 oTcyTCcTBMM Yy NOTpebutena cneumnansHbIX NO3HaHMI O CBOMCTBAX U XapakTepucTukax ToBapa (paboThbl, ycnyru).
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(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCMONMHUTENA, nNpoAaBuUa, YMNOJIHOMOYEHHOMN
OpraHvM3auvm unu yrnosIHOMOYE€HHOro MHAMBUAYaNnbHOro npeanpuHMMAaTens, UMNopTepa) 3a HapylleHue
npaB noTtpe6utenen
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npaB noTpebutenei usrotoBUTENb (MCMOSMHUTENb, MPOAABEL, YMNONHOMOYEHHas
opraHuMsaums UM ynoriIHOMOYEHHbIN UHAMBUAYarbHbLIA NpeanpuHUMaTesb, UMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM U JOTOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexar BO3MELLEHWIO B
MOMHON CyMMe CBEPX HEYCTONKM (MeHM), yCTAHOBNEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B pea. ®epepaneHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTorku (NeHn) M BO3MeLLeHMEe YObITKOB He OocBOOOXOalT M3roToBUTENS (MCMOSHUTENS,
npodaBua, YMNONHOMOYEHHYIO OpraHu3auuio WM YNOSIHOMOYEHHOrO WMHAMBUAYaANbHOIO npeanpuHMMaTens,
nmnopTepa) OT UCTONTHEHUS BO3MOXEHHbLIX HAa HEro 06s3aTenbCTB B HaType nepea notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAs OpraHusaums Wnm  YrnonHOMOYEHHbIN
WHAMBUAOYaNbHBIA NpeanpuHMMarens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
obsA3aTenbCTB UMM 33 HeHagnexallee WCMofHeHne o00s3aTenbCTB, €CNU  A0KaXeT, 4YTO HeucnosfHeHue
00513aTENBbCTB UNN UX HEHaAmexallee MCMOfHeHNe Npon3oLLITo BCNeacTBUME HENpPeOoAosIMMON CUflbl, a Takke Mo
WHbIM OCHOBaHUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutens ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHON 3aKOHOM UMW LOroBOPOM,
noanexaT yAOBMNETBOPEHWUIO U3roToBuTENnemM (UCMONHWTENEeM, NMPOAaBLOM, YNONHOMOYEHHOW opraHvu3aumen unu
YNOSIHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHumaTenemM, MMNopTepomM) B 4JOOPOBONbHOM NOpsaKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yooenetBopeHun cyngoM TpeboBaHWi NOTpeduTensi, yCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButensa  (MCnonHuTens, npogaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOPSAKE YOOBNETBOPEHUSA
TpeboBaHui noTpebuTtensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NMPUCYXXAEHHON Cy4OM B MOMb3y
norpeburens.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asaBneHneM B 3alLMTy NpaB noTpebuTens BoiCTynaT o6LeCcTBEHHbIE 06beAMHEHNA NoTpebuTenei
(Mx accoumaumm, co3bl) UNU OpraHbl MECTHOIO CaMOynpaBrieHusl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpadha NepeyncnaioTcs ykasaHHbIM 06 beaAMHEHUSIM (MX accoumaumsm, Co3am) U opraHam.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbIN BCreACcTBME HeOoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
MPOWU3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUIO B
NnonHomM o6beme.

2. MpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOTrO BCEACTBME HeAOCTaTKoB ToBapa (paboTbl,
yCryru), npu3HaeTcs 3a NobbiM NMOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B [OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XN3HW, 300POBbI MMM MMYLLECTBY MOTPebuTens, NoAnexXut BO3MELLEHWIO, ecnu
Bpea NpUYVHEH B TeYEHME YCTaHOBIIEHHOIO Cpoka Cny»0bl Unu cpoka rogHocT ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa Cpok cryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NMnbo noTpebutento He Obina
npegocTaBneHa nornHasi 1 JOCToBepHasi MHAOpMaLmMs O CpoKe CNyXbbl UM cpoke rogHocTu, Nnbo notpebutens
He Obln NPOMHMOPMUPOBaAH O HEOBXOAUMBIX OEWCTBUSIX MO UCTEYEHUM CpoKa CryxObl UM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM ITMX CPOKOB MNPELCTaBNSET OMACHOCTb AMNst XM3HW M 300POBbs, Bped NOANEXUT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbu 5 HacTosdllero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
YCTaHOBMWI Ha ToBap (paboTy) CPOK Cryx0bl, Bpen NoanexuT BO3MELLEHNIO B Crly4ae ero Npu4MHeHus B TeYEeHne
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OEecaTn neT co AHS nepedayn ToBapa (paboTbl) noTpebutento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBNEHNs ToBapa (OKOHYaHWS BbINOMHEHNUST paboThl).

Bpea, npuuMHeHHbIt BCReAcTBME HeOOoCTaTKOB ToBapa, MNOAJSIEXUT BO3MELLEHWIO MNpoAaBLOM UMK
M3roToBUTENEM TOBapa no BbIGoOpy NoTepneBLLEro.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCneancTteme HenoctaTkoB paGOTbI umnnm ycnyru, noanexut BO3MELIEHUIO
ncnonHuTenem.

4. WsrotoBntenb (UCMNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLEeCTBY NoTpebutenss B CBSA3M C MCMOMb30BaHWEM MaTepuarnioB, 00OpydoBaHWUsSl, MHCTPYMEHTOB WU WHbIX
CpeAcTB, HeobxoaMMbIX ANsi NPOM3BOACTBA TOBAPOB (BLINOMIHEHMST paboT, oKkasaHusi YCnyr), He3aBUCUMO OT TOrO,
MO3BOJIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTb MX 0COOble CBOMCTBA UMK HET.

5. N3rotoBuTenb (MCnonHUTenb, NpoAaBeL) 0cBOOOXAAeTCA OT OTBETCTBEHHOCTM, eCrnv AOKaXeT, YTo Bpes
NMPUYMHEH BCNEACTBME HENpPeogonMMOn CuMbl WM HapylleHns noTpebuTenem YCTaHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHMS UNW TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtbsa 15. KomneHcauunsa mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHBIN NOTpebuTento BCreACTBME HapyLeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOSTHOMOYEHHOW OpraHvM3aumert Mnu YnorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
nMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMn U NpaBoBbIMKW akTamu Poccuiickon ®depepauun,
perynupylowmMmMmn OTHOLEeHNs B obnactu 3awuTtbl npas notpebutenen, NoanexuT KOMMNeHcauun npudmHuTenemM
Bpeda npu Hamu4yum ero BuMHbl. Pasmep komneHcauun mMopanbHOro Bpeaa onpeaensercd CyaoM U He 3aBuUCUT OT
pa3smepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOparnbHOro Bpeaa ocyulectensaeTcda He3saBUCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpe6I/ITeJ'IeM y6bITKOB.

Cratbsa 16. HegencrBMTENbLHOCTL YCNOBMIA AOrOBOPA, YLLEMNAOLWMX NpaBa noTpebutens

1. YcnoBusa goroeopa, ywemnswwme npasa notpebutens no cpaBHEHMIO C NpaBunamu, yCTaHOBNEHHbIMU
3aKOHaMWU WM MHBIMW NpaBoBbIMK akTamu Poccuiickon depepaumm B obnacty 3awuTtbl npaB noTpebuTenen,
Npu3HalTCa HeJeNCTBUTENbHbLIMMU,

Ecnn B pe3ynbTaTte UCnosnHeHna gorosopa, yuemndiouwlero npaea r|0Tpe6v|Ten;|, Y Hero BO3HUKIN y6bITKI/I,
OHU noaneXxat BO3MEeLWEeHNI0 n3arotoemtenemMm (I/ICFIOJ']HVITeﬂeM, I'IpOD,aBLJ,OM) B MOSHOM obbeMe.

2. 3anpewaetcsa obycnoenuBaTb npuobpeTeHne opHUx ToBapoB (paboT, ycnyr) o6A3aTernbHbIM
npruobpeTeHnemM nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTeNto BCNeaCcTBME HapyLLeHNs ero
npaea Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelaetca obycnoenuBatb yAOBNEeTBOPeHWE TpebGoBaHW NoTpebutenen, npeabsBNsEMbIX B TEYEHUE
rapaHTUIHOIO CpoKa, YCNOBUSIMU, HE CBSI3aHHLIMU C HelocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpogaeey, (ncnonHWTenNb) He BrpaBe 6e3 cornacusa NoTpebuTenst BbIMOMHATL AOMNONHUTENbHbLIE PaboThI,
ycnyru 3a nnaty. MNMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl TakMx paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutenb BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa ynradeHHoW cymmbl. Cornacue
notpebutenss Ha BbINOMHEHWE [[OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMmisieTcss NpoAaBLOM
(McnonHuTEnem) B NMCbMEHHON hopme, ecnn MHOE He NpeayCcMOTPeHO dedeparnbHbIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-®3)

Cratbsa 16.1. ®opMbl M NOPSAAOK onsiatbl NpPU Npogaxe TOBapoOB (BbIMOMIHEHUMM pPaboT, okasaHWUM

ycnyr)
(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. MNpopaeel (McrnonHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
NCMONb30BaHWUS HaUMOHANbHbIX MNMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo BblOopy
notpeburens.

06s3aHHOCTL 06eCneUnTb BO3MOXHOCTb OnraThl TOBapoB (paboT, ycryr) ¢ UCNOfb30BaHNEM HaLMOHAarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKkax HaLMOHanbHOW CUCTEMbI MMATEXHbLIX KapT pacnpoCcTpaHseTcsl Ha npoaasua
(ncnonHMTEns), y KOTOPOro Bbipyyka OT peanusaumm ToBapoB (paboT, ycryr) 3a npeflecTBYOLWNA KaneH4apHbIN
rof, nNpeBbILaeT COPOK MUITIMOHOB PyGei.
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Ecnun mecTo onnatel TOBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NpedoCcTaBnsaTCs yCnyrn goctyna
K NOABWKHOWN pagnotenedoHHON CBS3n 7] (nnn) cpeacTeam KONMNEKTUBHOIO jocTtyna K
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "WHTepHeT", npopasey (uUcnonHutenb) ocBobOXAaeTcs OT
obsi3aHHOCTN 0ObecneunTtb B 9TOM MeCTe BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) ¢ Mcnorib3oBaHUeM
HaLMOHanbHbIX NNaTeXHbIX NHCTPYMEHTOB.

Mpogasey ocBoboXaaeTcs oT 06513aHHOCTN 0BecneunTb BO3MOXHOCTb ONMaTthl TOBAPOB C UCMOMb30BaHNEM
HaUMOHarbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, Bblpyyka OT peanusauun TOBapOB B KOTOPOM
CoCTaBnseT MeHee NATU MUMNNMOHOB pyGnen 3a NpeaLlecTBYOLWNA KaneHaapHbIi roa.

(n. 1 B pea. ®epepaneHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NPOU3BOAMTLCA NoTpedbutenem B COOTBETCTBUM C yKa3aHUEM
npogaeua (MCNOMHWUTENs!) MyTEM pacyeToB 4epe3 CYObEeKTOB HaLUMOHANbHOWM MNNaTeXHOW CUCTEMBI,
OCYLLECTBMSIOLWMNX OKasdaHMe NfaTexXHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaLUWOHarNbHOM NMaTeXHOW CUCTEME, €CNN WHOEe He YCTaHOBMNEHO deaeparnbHbIMM 3akoOHaMXW WUIM  UHBIMK
HOpMaTMBHbLIMW NPaBOBbLIMU akTamn Poccuickon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHLIMN AEHEXHBIMW CpeacTBaMu obssaTenbcTBa notTpedbutens
nepea NpoAaaBuoOM (UcnorHuTenem) no onnarte ToBapoB (paboT, ycnyr) cUMTAKOTCH WUCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (MCNOMHUTENO)
nmMBo NNaTexXHOMy areHTy (CybareHTy), ocyLecTBRsALWeMY AeATENbHOCTb MO NpMemMy nnaTtexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem MepeBofa MpefoCcTaBnseMblX MNoTpebutenemMm HanMyHbIX
OEHEeXHbIX cpefcTtB 06e3 oTKpblTUs OaHKOBCKOro cyeta obsasaTenbcTtBa MoTpebuTens nepea npoaaBLOM
(vcnonHMTEnem) no onnarte ToBapoB (paboT, ycryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEeHUs1 noTpebuTenemM HanuuHbiX OEHEXHbIX CPEeACcTB KpeaWTHOW opraHusauun nmnbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon ®egepauum o HauMoHanNbHOM NNaTexHon cuctTeme.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeacTB B paMKax MpUMeHsieMbiX hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTpebuTens nepen NpoAaBLOM (MCMOMHWTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuMTaloTCsl UCMOSNTHEHHBIMW B CYMME, YKa3aHHOW B PAcMoOpPsKEHUN O NepeBoe OEHEXHbIX CPeacTs,
C MOMEHTAa MOATBEPXKOEHNSA €ro UCMONTHEHUA 0OCNYXMBaOLLLEN NOTPEOUTENSA KPEAUTHON OpraHM3aumnen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
ogHoro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnaTtbl NOCpeacTBOM
Hanu4yHbIX PacYeToB UMM B pamMKax nNpuMeHseMbix (POpM Be3HanMYHbIX pacyeToB.

5. MNpopasey (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLIME Y NOTpebuTens ybObiTku, Bbi3BaHHbIE
HapylweHnem TpeboBaHun nyHkTa 1 HacTosLWen cTaTby.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. BawwTa npas noTpebuTtenen ocyLecTBNseTcA CyqoM.

BawmTta npaB notpebuTtenen ycnyr, okasbiBaeMblX (UHAHCOBbLIMW OpraHM3aunsmMu, OpPraHU3yLYMM
B3aMMOAEWCTBME C YMOMHOMOYEHHbIM MO npaBaM noTpebutenert UHAHCOBBIX YCNyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 yNnoOMHOMOYEHHOM MO NpaBaM noTpebutenen UHaHCOBBIX YCAYr", OCYLLECTBAETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMW YKka3aHHbIM PefepanbHbIM 3aKOHOM.

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ncku o 3awwmte npas notpebutenen MoryT ObiTb NPeabsiBrEHb! N0 BbIGOPY UCTLA B Cya MO MECTY:

HaxoXXOeHUsl OpraHM3auuM, a ecnn OTBEeTUYMKOM SIBNAeTCS WMHOMBMAYanbHbIA NpeanpuHUMaTtenb, - ero
XUTENbCTBA;

XUtenbctBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJMto4YeHna nnn NCnosiHeHA AoroeBopa.

Ecnu uck k opraHmsaumm BelTeKaeT n3 gesTenbHOCTU ee chunmnana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npeabsBeH B Cya No MECTY HaXOXAeHWs ee punuana unu npeacTaBuTenbLCTBA.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTLbI NO NCKaM, CBSA3aHHbIM C HapylleHneM npas noTpebuTenen, ocsoboxaatoTcs
OT ynnaTbl rOCyAapCTBEHHON MOLUSMHbI B COOTBETCTBUM C 3aKoHOAAaTeNnbCcTBOM Poccunckon ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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Masa Il. SALLUTA MPAB NMOTPEBUTENEN MPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CratbAa 18. NpaBa noTpebutens npu obHapyxeHun B TOBape HeAOCTaTKOB
(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-3)

1. MoTpebuTenb B criyyae o6HapPY)KEHUS1 B TOBAape HEAOCTATKOB, ECIN OHU He GbifiM OroBOpEeHbl NPOAABLIOM,
no ceoemy BbIGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbl;

I'IOTpEGOBaTb copa3MepHOro ymeHblueHuns I'IOKyFIHOIZ LEeHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB TOBapa WM BO3MeLleHUusA
pacxoaoB Ha UX ncnpasrneHne I'IOTpeﬁl/ITeJ'IeM Mnn TpeTbnUM NNULIOM;

OTKa3aTbCA OT WUCNOJIHEHUA OO0oroBopa Kyrmin-npoaaxum u FIOTpGGOBaTb BO3BpaTa ynnaquHon 3a ToBap
CYMMblI. Mo TpeﬁoBaHMIO npogasua 1 3a ero cyet I'IOTpe6VITeJ'Ib AOJ1KEeH BO3BPaTUTb TOBApP C HEAOCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpOoJaXwW TOoBapa HeHaanexawlero kadvectsa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHbIE
HacTosLwmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

B oTHOWeHUN TexHnyeckn CroxHOro ToBapa notpebuTtenb B cnydae obHapyXeHWs B HEM HedOCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTta ynnavyeHHON 3a Takow
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHne O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MoAenu, apTukyna) unm Ha
Takow >xe TOoBap APYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToM MOKYMHOW LEeHbl B
TevyeHne nATHaguaTM AHen Co AHA nepegadym notpebutento Takoro ToBapa. [1o ncreyeHmn aToro cpoka ykasaHHble
TpeboBaHWa nognexaT ygoBNeTBOPEHUIO B OAHOM U3 CrieayroLmX Cny4vaes:

06Hapy>KeHMe CywleCTBEHHOIo HeocCTaTka ToBapa;
HapyuwleHne yCTtaHOBJIEHHbIX HaCTOALLNM 3aKkoHoMm CPOKOB yCTpaHEeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCNOJNIb30BaHNA TOBapa B TeYeHue KaXxaoro roaga FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpunauaTb OHen BcrnencTeme HEOAHOKPAaTHOro yCTtpaHeHnd ero pasfimyHbiX He4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLen cTaTby, NpeabaBnsanTca notpebutenem npogasuy nmbo
YNOSIHOMOYEHHOW OpraHM3aummn U ynosiHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMmarento.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacToALWEN cTaTbW, WU3rOTOBUTENMO, YMOMHOMOYEHHOW OpraHuM3auuMM Unu yrnoriIHOMOYEHHOMY WHOMBUOYaNbHOMY
npeanpuHUMaTernto, UMNnopTepy.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHns atux TpeboBaHuin noTpebuTenb BnpaBe BO3BpaTUTb U3rOTOBUTEND UMM UMMOPTEPY
TOBap HeHaafexallero kayectsa u notpeboBaTbh BO3BpaTa ynrna4YeHHON 32 HEro CyMMBbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yaoCToBepArLwmnx
CbaKT N yCNoBUA NMOKYMKW TOBapa, He ABNAeTCA OCHOBaHMEM A4 OTKa3a B yaooBJ1IeTBOPEHUN ero TpGGOBaHI/IVI.

MpopaBey (M3roToBUTENDL), YMNOSIHOMOYEHHAs OpraHM3auus WM  YNOJTHOMOYEHHLIN  MHAMBUAYATbHbIV
npeanpuvHMMarTenb, umnoptep 0bsi3aHbl MPUHATL TOBAp HeHaanexallero kavecTtBa y notpebutens u B criyyae
HeobxooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebutens Bnpase yyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuvMHax BO3HWMKHOBEHWS HeOOCTATKOB ToBapa npodasel, (M3roToBUTENb),
YNONMHOMOYEHHasi OpraHu3auUns Un yrNosTHOMOYEHHbIN MHAMBUAYAnNbHbIA NpeanpuHMMaTerb, umnopTep obs3aHbl
MPOBECTN 3KCNEPTM3Y TOBapa 3a CBOM cyeT. DKCnepTn3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIEHHbIE CTaTbsAMMU
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20, 21 wn 22 HactosAwero 3akoHa [Ans yOOBNETBOPEHUS COOTBETCTBYKOLMX TpeboBaHum notpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTL 3aKIoYeHe TakoW 3KCNepTU3bl B CyaebHOM nopsaake.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ero HeAoCTaTKM BO3HWKNWM BCneacTeue
0bCTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT NpoAaeel, (M3roToBUTENDb), NOTPedbUTeNb 0653aH BO3MECTUTL NpodaBLy
(n3roTOBUTENID), YNOIHOMOYEHHOW OpraHn3aumm UM ynosIHOMOYeHHOMY VMHAMBUAYaNbHOMY NpeanpuHMMAaTento,
UMMNOPTEpPY pacxodbl Ha NPOBEAEHME SKCNEPTU3bl, a Takke CBA3aHHbIE C ee NPOBeAEHNEM pacXodbl Ha XpaHeHue
W TPaHCNOPTMPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roTOBMTENDL), YMNOSIHOMOYEHHAs! OpraHu3auMsi UM YNONHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHMmaTtenb, UMNoOpTep OTBEYaEeT 3a HeJOoCTaTKM TOBapa, Ha KOTOPbLIN HEe YCTAHOBMEH FrapaHTUNHBIA CPOK,
ecnu notpebuTenb AOKaXeT, YTO OHWM BO3HMKNM [0 Nepeaayn ToBapa noTpedbuTento UM no npuymHam, BO3HUKLIMM
[0 9TOro MOMeHTa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3aunst UM YNonHOMOYEHHbIV UHAMBUAYanNbHLIA NpeanpuHMMaTens, UMNOpPTep oTBeYaeT
3a HegocTaTKM ToBapa, eciv He OOKaXeT, YTO OHM BO3HWKNM MOCre nepegayn ToBapa noTpedbuTento Bcneacreune
HapyLLleHMs1 NoTpebuTenem nNpaBun UCMNOSb30BaHUS!, XPaHEHWS UMM TPAHCNOPTUPOBKN TOBapa, AEUCTBUMI TPETbUX
ny nn HeNpPeoaosIMMON CUrbl.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nAaTv KMnorpammMoB ANs PEMOHTA, YLEHKM,
3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENIO OCYLLECTBMAIOTCA CunaMu U 3a cyeT npogasua (U3roToBUTENS,
YNOSITHOMOYEHHOW OpraHnsauuM WM YNosIHOMOYEHHOro WHAMBWMAYaNbHOro npearnpuHuMaTens, umnoprtepa). B
crydyae HeucnomnHeHuss pfaHHow obs3aHHOCTM, a Tawkke npu OTCYTCTBMM npodaBua (M3roToBuTEns,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNoHOMOYEHHOro WMHAMBWAYaNbHOrO NpearnpuHuUMaTrens, umnoptepa) B
MecTe HaxoxaeHus notpebutens gocrtaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOryT OCYLLECTBNATLCS
notpebutenem. lNpu aTom npogaBel (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3auus WU YnorHOMOYEHHbIV
MHAMBMAYanbHbIN NpeanpuHMaTenb, umnoptep) obs3aH BO3MeCTUTb MOTpebuTento pacxodpl, CBA3aHHblE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 19. Cpoku npeabaBneHus notpeburenemM Tpe6oBaHUn B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb Bnpase NpegbABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENIO, YMNOSIHOMOYEHHOW OpraHu3auum WnuM  YNofTHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHUmarento, MMNopTepy) B OTHOLIEHMX HeAOCTaTKOB TOBapa, €CNM OHU OOHapyxeHbl B TeuveHue
rapaHTUAHOIO CpoKa UM CPoKa rOAHOCTM.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIEHbI,
notpebuTenb BnpaBe NpeabsBUTb yKasdaHHble TpebOoBaHWs, ecnn HedoCTaTkM TOBApOB OOHApPYKEHbl B pa3yMHbIW
CPOK, HO B npefernax ABYX NeT CO [HA nepedayn ux notpebutento, ecnu Gonee [nvTenbHbiE CPOKU He
YCTaHOBMEHbI 3aKOHOM UM JOrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWAHBLIA CpPOK TOBapa, a TakkKe CPOK ero cnyxbbl ucuucnsieTcs co OHS nepefadu ToBapa
noTpebuTento, ecnu MHoOe He NMpPeAyCcMOTPeHo AoroBopoM. Ecnu geHb nepepayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKN NCHUCTTAKTCA CO AHA U3rOTOBJ1IEHNA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIXx ToBapoB (06yBM, oAeXxdbl M NPOYUX) 3TU CPOKU WUCHUCHSIIOTCS C MOMEHTa HaCTynneHus
COOTBETCTBYHIOLLEIO Ce30Ha, CPOK HACTYMNMEHUSI KOTOPOro onpeaensieTcsl COOTBETCTBEHHO cybbekTamu Poccuiickoi
denepaummn ncxoas M3 KNMMaTUYECKUX YCITOBUIA MECTa HaxoXaeHns notpebutenen.

I'Ipvl npoaaxe ToBaposB Nno o6pa3u,aM, no no4Te, a TakkKe B Cllydaax, eClmMm MOMEHT 3aKrnk4veHna aorosopa
Kynnu-npogaxn n MOMEHT nepepaydn ToBapa I'IOTpe6VITeJ'IIO He coBnagarT, 3TU CPOKU UCHUCIAIOTCA CO OHA
0OCTaBKM ToOBapa I'IOTpe6l/ITeJ'I}O. Ecnu I'IOTp96VITeJ'Ib imweH BO3MOXXHOCTU MCNONib30BaTb TOBaAp BcClieAcTBue
0b6CTOATENLCTB, 3aBUCALLMX OT npoaasua (B YaCTHOCTW, TOBap HYXOaeTcA B cneunanbHon yCTaHOBKe,
NOAKIMKYEeHNN Unn c6op|<e, B HEM MMeEloTCA Heﬂ,OCTaTKM), FapaHTMVIHbIVI CPOK He Te4eT 00 yCTpaHeHuA npogaBLOoM
Takmx obcrtoaTtenbcTs. Ecnu geHb OocTaBku, YCTaHOBKWM, NMOAKNHOYEHUA, 060p|<|/| TOBapa, yCTpaHeHUA 3aBUCALLUNX
OT npopasLua obcToaTenLCTB, BCNeacTemne KOTOpPbIX I'IOTpe6MTeJ'|b HE MOXET UCMNOoJ1Ib30BaTb TOBAp NO HA3HA4YeHUto,
onpenenntb HeBO3MOXHO, 3TN CPOKU NCHNUCTAKTCA CO OHA 3aKNYeHNA oroBopa Kynin-npoaaxkn.
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(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ab63aL ncknoyeH. - degepaneHbln 3akoH oT 17.12.1999 N 212-03.

CpOK roOgHOCTM TOBapa onpepgendeTca nepnoaom, ncHncndemblM Co AHA U3roToBrneHUA ToBapa, B Te4YeHune
KOTOpPOro OH npurogeH K WCnoJib30OBaHUKO, WIn naTton, po HacTynmneHund KOTOpOVI TOBAap npuroaeH K
MCNOJ1b30BAHUIO.

MpoJomKNTENLHOCTL CpoKa FOAHOCTM TOBapa [OJPKHA COOTBETCTBOBAaTb 0bOsA3aTenbHbIM TpeboBaHMAM K
6e3onacHocTM ToBapa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCS Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMEKTYIOLLME U3OENUs U COCTaBHbIE YaCcTU UCHUCASIIOTCS B TOM Xe nopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOWN TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTYLMe M3Oenus M COCTaBHble 4YacTu ToBapa CYUMTAlTCSl paBHbIMU
rapaHTMAHOMY CpPOKY Ha OCHOBHOE W3[enve, eCnu WHOe He YCTaHOBMeHOo goroBopoMm. B cnyuae, ecnu Ha
KOMMMEKTylolee U3genue M COCTaBHYK YacTb TOBapa B [OrOBOpPE YCTAHOBMIEH rapaHTUMHBLIA CPOK MeHbLUEN
NPOLOIIKUTENBHOCTA, YEeM rapaHTUIHBIA CPOK Ha OCHOBHOE uW3fenue, noTpebutens BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBsi3aHHble C HegocTaTKamMy KOMMMEKTYIOLLero M3fenusl M COCTaBHOW 4acTu ToBapa, npu ux
obHapy>XeHun B Te4YeHWe rapaHTUINHOIO Cpoka Ha OCHOBHOE M3fenve, ecnv MHOe He NpefycMOTPEHO AOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha komnnekTtylowee usgenve ycTaHOBMEH rapaHTUNHBIN CPOK Gonbluer NpogomKNTENbHOCTH, YeM
rapaHTUHbBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe nNpeabsaBuTb TpeOOBaHNS B OTHOLLEHWN HE4OCTaTKOB
TOBapa Npuv yCrnoBWK, YTO HeJOCTaTKN KOMMNIEKTYOLWero nsaenns obHapyXeHbl B Te4eHne rapaHTMNHOIO CpokKa Ha
3TO M3genvie, He3aBNCMMO OT UCTEYEHNS rapaHTUIHOMO CPOKa Ha OCHOBHOM TOBAap.

4. Cpoku, ykazaHHble B HACTOsILLEN cTaTbe, 4OBOASATCS A0 CBeAeHMs noTpebuTtenst B MHopMaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegoCTaTKM ToBapa OBHapyKeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOIO Cpoka, HO B npegenax ABYX feT,
noTpebutenb BnNpaBe npeabsABUTb Npogasly (uM3roToBuTento) TpeboBaHWs, NpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM 4O ero nepegayun notpebutento unm no
npuyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsSIBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnpaBe MNpeabsBuUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CMU AOKaXET, YTO OHU BO3HUKINM OO
nepeaayun ToBapa noTpedbuTento nnm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMeHTa. Yka3aHHOe TpeboBaHNe MOXeT
ObITb NMpPeabsABNEHO, €CrnM HeJOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEHUW OBYX NIET CO OHsS nepegadyv ToBapa
noTpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap cpoka Crnyx0bl UM B TeYeHMEe OecATU NeT COo AHA nepegayun
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxobl. Ecnun ykasaHHoe TpeboBaHme He ya0BNEeTBOPEHO
B TeYeHue ABaguaTtv OHEN CO OHA ero npenbsBreHus notpeburenem nnm obHapyXeHHbI UM He4OCTaTOK ToBapa
SIBNSAETCSA HEYCTPaHNMbIM, NOTPebuMTENb N0 CBOEMY BbIOOPY BNpaBe NpeabsiBUTL M3rOTOBUTENH (YNOSTHOMOYEHHON
opraHusaumm UM YNOSTHOMOYEHHOMY  WHAMBMAYaANbHOMY  MpeanpuHuUMaTento, UMMNopTepy)  WHblE
NnpeaycMOTpPEeHHble NMyHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUSA N BO3BPaTUTb TOBAP U3rOTOBUTENIO
(ynoOnHOMOYEHHOW OpraHv3auuyM Unm yYNosiHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto, UMMopTeEpY) M
notpeboBaTb BO3BpaTa ynnadyeHHON AEHEXHOW CYMMBI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAQOCTaTKOB ToBapa u3rotoButenem (NpoaaBLOM, YMNOJIHOMOYEHHOWM
opraHusauuven Unm ynonHOMo4eHHbIM UHAUBUAYanbHbIM NpeanpuHMMaTenem, MMNopTepoMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKoOB ToBapa He onpegesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,
3TW HeJoCTaTKM AOSDKHbI BbiTb yCTpaHeHbl M3rotoBuTenemM (MPoAaBLOM, YNOHOMOYEHHOW opraHusauuein unm
YNOMHOMOYEHHBIM  UHAVBUAYASbHLIM  NpeanpuHUMaTenemM, KMMNOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHUManbHBIA CPOK, OGBEKTVBHO HEOGXOAMUMBIN ANS UX YCTPaHEeHWsl C y4eTOM OObIYHO NpUMeHsieMoro crnocoba.
Cpok ycTpaHeHVs1 HeloCTaTKOB ToBapa, onpefensemMblii B MMCbMEHHON (hOpMe COornalleHuemM CTOPOH, He MOXeT
NpeBbILLATh COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMmsi yCTpaHEHWst HeAOCTATKOB ToBapa CTAHET OYEBMOHLIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaerneHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHOYUTL COrMalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3TOM OTCyTCTBME HEOBXOAMMBIX AN YCTpaHEeHWs HeJoCTaTKoB ToBapa
3anacHbIx 4acten (getanen, matepmanoB), obopygoBaHust UM NOAOGHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
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ONSl 3aKMOYeHNs COrnalleHnss O TakoM HOBOM CpOKe M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpefeneHHoro cornalleHnem CTOPOH NepBoHaYvarbHO.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBApOB AMMUTENbHOrO MOMb30BaHUA W3roTOBUTENb, Npoaasel, NnMbo ynonHoMoYeHHas
opraHu3aums unm  YNnosIHOMOYEHHbIV  WMHAMBWAYamNbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK Ge3BO3ME3OHO MNpefocTaBuTb noTpebutento Ha
nepuog PeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowun 3TUMK XK€ OCHOBHBIMW MOTPEOUTENBCKMMM
cBovicTBamu, obecneyvB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENBLHOIO MOMb30BaHWSA, Ha KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NpasutensctsoM Poccuickon depepaumm.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
TeYeHne KOTOPOro ToBap He MUCMOMb30Barics. Yka3aHHbIA Nepuof ncuncnsaeTcs co gHa obpaweHnsa notpebutens c
TpeboBaHneM 006 ycTpaHeHUM HeLOCTaTKOB TOBapa [0 OHS Bbldadyy €ro no OKOHYaHuu pemoHTa. [Npu Bbigaye
ToBapa wu3roToButenb (NpoAaBel, YMONHOMOYEHHasl OpraHW3auus WM YNONMHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpegocTaBnUTb B MMCbMEHHON hopme noTpebuTento nHgopmauuio o gate
obpaleHnss notpedbutensa c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HeJoCcTaTkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem ans ycrpaHeHUs He4OCTaTKOB ToBapa, O AaTe yCTPaHeHWss HeJoCTaTKkoB ToBapa
C MX onucaHueM, 06 MCNoMb30BaHHbIX 3aMacHbIX 4acTax (geTansx, matepuanax) M O gaTe Bblgayu ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB ToBapa.

(8 pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro N3genus unm coctTaBHON
4YacTU OCHOBHOIO U3JeNnus, Ha KOTOpble YCTAaHOBMEHbl rapaHTUiHbIE CPOKW, HA HOBblE KOMMMEKTYoLWee n3genve
WM COCTaBHYI YacTb OCHOBHOIO M3AEeNns YCTaHaBMMBAETCA rapaHTUNHBIN CPOK TOW e NPOAOIIKUTENBHOCTU, YTO
M Ha 3aMEHeHHble KOMMNIEKTylLlee usgenMe WnM COCTaBHYK YacTb OCHOBHOMO W3AEnus, €crim MHOe He
nNpegycMOTPEeHO OOrOBOPOM, U rapaHTUMHbBIA CPOK MCHUCNAETCA CO OHS Bblgayn notpebutento 3Toro toeBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 21. 3ameHa TOBapa HeHaaexawjero Ka4ecrea

1. B cny4yae obHapyxeHuns noTpebuTenem He4oCTaTKOB ToBapa M NpeabsiBreHuss TpeboBaHns o0 ero 3ameHe
npodaBel,  (M3roTOBWUTENb,  YMNOJNIHOMOYEHHAs  OpraHu3auusi WAM  YNONIHOMOYEHHbIA  MHAMBUAYAmNbHbIN
npeanpuHumaTtens, umnopTep) obsi3aH 3aMeHUTb TakoW ToBap B TEYEHWE CEMU OHEW CO OHSI MpeabsBreHUs
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeobXoAMMOCTM OOMNOSNHUTENLHON NPOBEPKM KayecTBa Takoro
TOoBapa NpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen Unu ynoriHOMOYEHHbIM MHAUBUAYANbHbLIM
npegnpvHMMaTenemM, MMNOPTEPOM) - B TeYeHMe ABaALaTh AHEN CO OHS NPeabsBeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTENSs!, YNOMHOMOYEHHOW OpraHu3auny Unm ynorHOMOYEHHOro UHAMBMAYANbHOIO
npeanpuHUMaTens, UMnopTepa) B MOMEHT NpeabsiBneHns TpeboBaHUs OTCYTCTBYET HEOOXOAUMbIA ANs 3aMeHbI
TOBap, 3aMeHa AormkHa 6biTb NpoBeaeHa B TEHEHNE MECSLA CO AHS NPeabsABMEHUs Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa W NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe NoTpebutens o 3aMeHe
TOBapa MNOANEXUT YOOBMETBOPEHMIO MO €ro 3asiBlIEHU0 B CPOK, HEOOXOAMMBIN Ans o4YepenHoOn [OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW PalOHbl, B Criydyae OTCYTCTBMS Yy npoAaBLa (M3roTOBUTENS, YNOTHOMOYEHHOM
opraHusauuMn Wnu YnoriHOMOYEHHOIo MHAMBMAYaNbHOrO npeanpuHUMaTens, uMmnoprTepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBeHUs yka3aHHOro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHenl, no TpeboBaHuio noTpebutens npogaeel
(n3rotoBuTENb NGO YNONMHOMOYEHHAs! OpraHn3auus UM ynosiHOMOYEHHbIA NHAMBUAYANbHbLIA NPeanpUHUMAaTENb)
B TeYeHne Tpex OHeWn Cco AHSA npeabsBreHus TpeboBaHus o 3ameHe ToBapa 0693aH 6e3B03mMe3aHO NpegocTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHUE Ha Nepuog 3ameHbl TOBap ANWUTENbHOIO MONb30BaHus, obnagarowmim
3TUMU K€ OCHOBHbIMMW NOTPEOUTENLCKUMM CBONCTBaMK, 0BecrneymB ero JOCTaBKy 3a CBOM CYeT. OTO NpaBuIio He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX OonpenenseTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacToslwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa gOMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLWIA
B ynoTpebrneHunu.

Mpu 3amMeHe ToBapa rapaHTUIMHbIA CPOK UCUYMCIISIETCS 3aHOBO CO OHS Nepenayn Tosapa notpeduTernto.

Cratbsa 22. Cpoku yaoBreTBOPeHUs oTAeNbHbIX TPe6oBaHU noTpebuTtens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHMﬂ r|0Tpe6|/|Ten;| O CopasaMepHOM yMeEHbLUEeHUn I'IOKyI'IHOl71 LeHbl TOBapa, BoO3MeLleHNn pacxoaoB
Ha ucnpasieHne HeaoCTaTKoB ToBapa n0Tpe6|/|TeneM nnnm TpeTtbMm nuLom, BO3BpaTe ynnaquHon 3a ToBap
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OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELEHUWN YObITKOB, MPUYMHEHHBLIX NOTpebuTento BcreacTBue
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHMs HeHaanexaiwlen UHdopmaumm o ToBape,
noanexat yOOBMNeTBOPEHUIO NPOAABLIOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHM3aumen unm ynoriHoMOY €HHbIM
WHOUBMAYanNbHbIM NpegnpuHUMarteneM, WMNOPTEPOM) B TeyeHne [ecaTM [HEeW CcO [OHA NpeabsBheHus
cooTBeTCTBYlOLLEero TpeboBaHus.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YNOSIHOMOYEHHOW OpraHuM3auum Wnu
YNONMHOMOYEHHOIro MHAMBUAYaNbHOrO npeanpuHUMMaTens, UMMNopTepa) 3a NPOCPOYKY BbINOMHEHUSA
TpeboBaHuM noTpedbutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBbINONHEHME (3a4epXKy BbINONHEHUs1) TpeboBaHusA NoTpedbuTens o NnpeaocTaBreHuM eMy Ha Nepuos PeMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAs! OpraHM3aumns UM ynonHOMOYEHHbIN
WHAUBMAYaAnNbHbLIN NpeanpuHUMaTEeNb, UMNOPTEpP), AONYCTMBLUMIA TakMe HapyLleHus, ynnadmeaeT notpeburento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, ucxoas M3 ero LeHbl, CyLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO GbiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumnen
WNX  YNONMHOMOYEHHBIM  WHAMBUAYANbHLIM  NpPeanpuHMMaTenem, UMMNopTepoM), B AeHb [J06poBOMbHOrO
YAOBNETBOPEHMST Takoro TpeboBaHus unNuM B [OeHb BblHECEHUs cyaebHoro pelleHus, ecnu TpeboBaHue
000OpOBOSbHO YAOBNETBOPEHO HE ObINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacToswero 3akoHa, noTpebuTens BNpase Mo CBOeMYy BblOOpY MpPeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyleHUA NPoAaBLOM CpoKa nepefayv npeaBapvTeribHO onfa4yeHHOro
ToBapa noTtpeduresnto
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npofaxu, npeaycMaTpuBallLmMin 0653aHHOCTb NOTpebuTens npeaBapuTenbHO OnnaTuTb
TOBap, I0IHKEH cofepXaTb YCNOBME O CPOKE Nepefayn ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpegenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakuM
[OroBOPOM CpOK, NOTpedbuTenb No cBOeEMY BbIGOpyY Bnpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEeHWss YCTAHOBIIEHHONO [AOroBOPOM KYMNU-NMPOAaXu Cpoka nepedayn npegBapuTenbHO
onnavyeHHOro ToBapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOro AOrOBOPOM KYMiM-MPOAaXu cpoka nepenadv npeasapuTenbHO
onnayeHHOro ToBapa noTpebuTento NpodaBel ynnadyneBaeT eMy 3a Kaxdbli AeHb NPOCPOYKU HEYCTOWKY (NeHn) B
pasmepe MoJIoBUHbI NPOLIEHTa CyMMbI NMpeaBapuTeNibHON onnaTthl ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [AHA, Korga Mo [OroBopy Kynnu-npodaxku nepepada Tosapa
notpebutento fofkHa Obina OblTb OCyLleCTBNeHa, A0 [OHA nepedayu ToBapa MOTPEGUTENo UMM OO0 [AHS
yOooBneTBopeHust TpeboBaHWsA NoTpebuTens o Bo3BpaTte eMy NpeasapuUTeribHO ynnadyeHHON UM CYyMMbI.

Cymma B3bICKaHHOM MNOTPeOUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTErbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTte yrnrnadeHHon 3a ToBap CyMMbl 1 O MOSIHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHUIO MPOAaBLOM B Te4YeHue [ecaTM OHEeN CO OHA NpPenbsiBNEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MNYHKTOM 2 HaCcTodAllen cTaTbW, He nognexar
YOOBMNETBOPEHNIO, €CNN MPOAABEL, AOKAXKET, YTO HapyLIEHME CPOKOB nepedayvv notpeduTtento npeaBapuTeribHO
Onyia4yeHHoro ToBapa NPOM30LLITIO BCIEACTBME HENPEOAOSIMMOW CUIbl UM MO BUHE NOTpebutens.
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Cratbsa 24. PacuyeTbl ¢ noTpedbutenem B cnyvyae npmodopeTeHUss UM ToBapa HeHafrexallero kayectTea

1. lNpu 3ameHe ToOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl TOBapa He NPon3BOANTCA.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hke LieHbl ToBapa, NpeoCcTaBfeHHOro B3aMeH, notpeburens
OOMMKEH JOMnaTuTb pas3HuLUy B LIEHaX; B Criyyae, ecnu LieHa ToBapa, nognexalero 3ameHe, Bbille LieHbl ToBapa,
npeaocTaBneHHOro B3aMeH, pasHuua B LieHax BbinnadmBaeTcs notpebutento. LleHa ToBapa, noanexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpebosaHve noTpebuTens He YOOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnNpeaensioTcsd Ha MOMEHT
BbIHECEHUS CYIOM peLLEeHUs 0 3aMeHe ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUW MOKYNMHOW LieHbI
TOBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
unn, ecnn OoHO A0OPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CyOOM pELUEHWSs O COpPa3MepPHOM
YMEHbLUEHNM MOKYMHOW LIEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTh BO3MELLEHNS Pa3HULbI
MeXOy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
00OPOBOMLHOrO YAOBMETBOPEHUST Takoro TpeboBaHMsa Unn, ecnv TpeboBaHne AOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM PELUEHUS.

(n. 4 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kavyecTea, MpoAaHHOIO B KpeauT, noTpedutento
BO3BpalllaeTcsa ynnadyeHHas 3a ToBap [eHeXHas cyMma B pasMepe NoralleHHOro Ko AHH Bo3BpaTta yKasaHHOro
ToBapa KpeauTta, a Takke BO3MeELLAeTcs nnarta 3a npeaocTaBneHve kpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpegurta (3avma), npogaseL, 06s3aH BO3BpaTUTb MNOTPEOMTENIO YMMayeHHyw 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yMnnayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no JOroBopy
noTpebutenbckoro kpeauta (3anma).

(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero kKayecraea

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHbLIN TOBap HaAMexallero kayecTsa Ha aHanorMyHsblin
TOBap y MpofaBua, y KOTOporo 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA TOBap He nofoLen no opme,
rabaputam, pacoHy, pacuBeTke, pa3mepy UnmM KOMMNMEKTaLuu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebutens nMeeT NpaBo Ha o6MeH HenpoOOBONbCTBEHHOINO TOBapa HaAnexallero KavyecTsa B TedyeHue
YyeTblpHAALATW OHEN, HE CUUTas OHSA ero MoKyrKu.

O6meH HenpoaoBONBCTBEHHOrO TOBapa Haanexallero kayecTBa MpPOBOAUTCS, €CNW yKa3aHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne CBONCTBA, NNombbl, habpryHblie ApMbIKK,
a TaKkKke MMeeTCH TOBAapHbIA YeK UMW KacCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLWMIA OnnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME y noTpebutens TOBaApHOIO Yeka WM KacCOBOro yeka nubo MHOro noATBepAatoLlero
onnarty ToBapa JOKYMeHTa He NMLIAaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He mnognexawimx OOMeHy MO OCHOBaHUSM, YKa3aHHbIM B HacTosWen craTbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®epepauuum.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHust notpebutens k
npoaasLy, NOTPebuTeNb BNpaBe 0TKa3aTbCs OT UCMOJSIHEHWS] AOroBOpa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
yrnayeHHOW 3a YyKa3aHHbI TOBap AeHexHoW cymmbl. TpeboBaHue notpebutens o Bo3BpaTe ynnadYeHHon 3a
YKa3aHHbI TOBap [EHEeXHOW CyMMbl NOANEXWT YAOBMETBOPEHUIO B TeyeHMe Tpex [Hen co [HA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeEH ToBapa MOXET ObiTb NPeayCMOTPEH NpY NOCTYMNEHWN
aHanorM4Horo ToBapa B npogaxy. Npogasey 06513aH He3aMeaMUTENbHO COOBLWNTL NOTPEOUTENIO O NOCTYNNEHUN
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. IucTaHUMOHHBLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop poO3HMYHOW KyMNAn-NnpogaxKu MOXET ObITb 3aKNO4YeH Ha OCHOBaHWM O3HaKoOMIEHUs notTpebuTens ¢
npeanoXeHHbIM NpOoAaBLOM ONucaHWeM ToBapa MOCPeACTBOM KaTarioros, MpPOCrnekToB, OykneTtoB, (OOTOCHMMKOB,
CcpeacTB CBA3N (TENEeBM3VNOHHOW, MOYTOBOW, PagMOCBA3N U APYrMX) UMM UHBIMU MCKITIOYaKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIo O3HaKoMreHust noTpebutens ¢ ToBapom nmbo obpas3uom ToBapa MpuU 3akiOYEHMM TaKoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpogaBuUoOM [0 3aKMyeHMs JoroBopa [ofkHa OblTb MpegocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MNOTpPebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHusl) npogasua, O MecTe
N3roToBMEeHUsA ToBapa, O NOMHOM (PPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHUK) NpoAaBua (M3roToBuTens), O LieHe
n 06 ycrnoBusix NpnobpeTeHns ToBapa, O ero 4OCTaBKke, CPOKe CryXObl, CpOke FOAHOCTU U FrapaHTUHOM CpOkKe, O
nopsigke onnaTel TOBapa, a TakKe O CpPOKe, B TeYEHWe KOTOPOro AEeWCTBYET MNPeArioXeHUe O 3aKiioYeHuM
gorosopa.

3. MNotpebutenio B MOMEHT AOCTaBkM ToBapa [AofkHa OblTb B NWCbMEHHOW opme npedocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHas MyHKTOM
4 HacToswen cTaTbn NHOpMaLmMsa 0 NOpsiAKe U CpoKax Bo3sBpaTta Tosapa.

4. MNoTpebutens BNpaBe oTkasaTbCA OT TOBapa B Noboe Bpems A0 ero nepenayu, a nocrne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnum VIHq}OpMaU,I/IFI O nopsaaKke n CpokKax BO3BpaTa ToBapa HapJiexauwlero KkadectBa He Obina
npegocrtaeliieHa B NUCbMEHHOM (*)OpMG B MOMEHT O0CTaBK/ TOBapa, I'IOTpe6I/ITeJ'Ib BrpaBe 0TKa3aTbCA OT ToOBapa B
Te4yeHne Tpex MmecqdueBs C MOMeHTa nepeaadun Toeapa.

BosBpaT TOBapa Haanexaiiero kavectBa BO3MOXEH B Crflydae, €CruM COXpaHeHbl ero ToBapHbIA BuUA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NOATBEPKAAIOWMIA aKT 1 YCNOBUS MOKYNKW yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTens 4OKYMEHTa, NMOATBepKAatolero akT M yCnoBus MOKYMKU TOBapa, He fulaeT ero
BO3MOXHOCTM CChINaThCs Ha Apyrue fokasaTenbCcTBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT TOBapa  Haanexalwlero  KadyecTBa, UMEIOLLEro
UHOMBMAYanbHO-ONpeaerieHHble CBOWCTBA, €CMU YKasaHHbI ToBap MOXET ObiTb MCMONb30BaH WCKMOYMTENBHO
npuobpeTaloLmMm ero notTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, OOSHKEH BO3BPATUTb MY AEHEXHY CyMMY, YhnayveHHYo
noTpebutenem no JOroBopy, 3a UCKMOYEHNEM pacxo4oB NpofasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEeN CO OHS npeabsiBrieHuss notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHaanexalero kayecTea AUCTaHUMOHHBIM crnocobom npogaxu ToBapa
YCTaHOBIIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMU cTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

CraTtbsa 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa d®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

lMpaBuna npodaxu oOTAenbHbIX BWMOOB TOBapoB YycTaHaenueatoTca [lpaButensctBoMm Poccuickomn
depepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWM YCIIYT)

Crtatbsa 27. Cpoku BbINONTHEHUA PaboT (OKa3aHMA ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLIECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCryrm) B CPOK, YCTAHOBIEHHbIN
npaBunaMn BbIMOMHEHNS OTAENbHbIX BWMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNYr) WnM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OkasaHUM  yCnyr) MOXeT
npegycmMaTpmBaTbCs CPOK BbINOMHEHUS paboTbl (OkasaHus ycnyru), ecnvM ykasaHHbIMW MpaBunamy OH He
nNpedycMoTpeH, a TakKe CPOK MeHbLUel NPOAOIIKUTENBbHOCTN, YeM CPOK, YCTAHOBIEHHbIM YyKa3aHHbIMU
npasunamm.

2. Cpok BbINoNHeHUsi paboTbl (Oka3aHWs ycryrn) MoXeT onpedensTbcs gaTon (NepuogoM), K KOTopown
OOIMKHO ObITb 3aKOHYEHO BbINOMHEeHUe paboTbl (okaszaHue ycnyrv) unu (M) gaton (nepuoaom), K KOTOpoWn
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSTHEHMIO paboThl (OKa3aHWIo yCriyrn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. B cnyvae, ecnu BbINOnHeHUe paboTbl (OKka3aHWe YCnyrn) OCYLLEeCTBNSAETCA Mo 4acTsaMm (OocTaBka
nepuoauyeckon nevaTu, TexHm4eckoe obcnyxmBaHne) B Te4eHne CpoKa AeCTBUA JOroBOPa O BbINONHEHUN paboT
(okasaHun ycnyr), OOMKHbI NpeaycMaTpmuBaThCs COOTBETCTBYIOLLME CPOKM (Nepuonpbl) BbIMNOMHEHUS Taknx paboT
(okasaHwus ycnyr).

Mo cornalleHnto CTOPOH B AOroBOPE MOryT ObiTb MPeagyCMOTPEHbI TakkKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtba 28. MocnencTBuA HapyLeHUA UCNIONTHATESNIEM CPOKOB BbINONIHEHUA paboT (OKasaHUA ycnyr)

1. Ecnv mcnonHuTenb HapyLwwun CPOKWM BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana v (unwm)
OKOHYaHMSA BbINOMHEHNS paboTbl (OKasaHWs ycnyrn) u (MnuM) NPOMEXYTOYHbIE CPOKU BbINONHEHMA paboThbl
(okasaHus ycnyru) unv Bo Bpems BbINONHEHMsS paboTbl (Oka3aHMs ycnyru) ctano o4eBMAHbIM, YTO OHa He ByaeT
BbINOMHEHA B CPOK, NoTpebutens no ceBoemMy BbIBOpy Brpase:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOMHUTENIO HOBbIN CPOK;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nnopy4nTb BbIMNONHEHNE paboThbl (OKasaHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbIMOSHUTL ee
CBOMMM cunamu 1 notTpeboBaTb OT UCTMONHUTENS BO3MELLIEHWS MOHECEHHbIX PACXO/0B;

ﬂOTpe6OBaTb YMEHbLUEeHNA LEeHbl 3a BbINMOJIHEHNE paGOTbI (OKa3aHVIe ycnyrm);

OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru).
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLleHMeM CpPOKOB BbIMOMHEHWUs paboTbl (OKasaHus ycriyrn). YObITKM BO3MELLAIOTCH B CPOKM, YCTAHOBIIEHHbIE
ONs YAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notTpeburtens.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OKkasaHUA YCryru) ykasbiBaloTCA B
J0roBope O BbINONIHEHMU PaboThl (OKA3aHMK yCryrn).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO WMHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyrun), BO3Bpallaemas noTpebutento npu oOTkase oT
NCMOSIHEHNA AOroBopa O BbINOMHEHMU paboThbl (OKa3aHWM yCnyru), a Takke yuuTblBaemas Npu yMeHbLUEHUU LieHbl
BbINOMHEHHOM paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbu 24
HacTosLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKa3e OT UCMOSNHEHMS AOrOBOpa O BbINMOSIHEHUN PaboThl (OKa3aHUKU YCyru) UCNOSTHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEOEHHbIX B NPOLIECCE BbIMNONMHEHUA paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHYK paboTy (OKka3aHHYH YCnyry), 3a UCKIMYEHUEM Cryyas, ecnun NnoTpebutens NpuHAnN
BbINOMHEHHYO paboTy (OKasaHHY ycnyry).

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63aL nckntoyeH. - PeaeparnbHbll 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs1 YCTaHOBIIEHHbIX CPOKOB BbINONIHEHMS paboThl (OKa3aHus yCnyrn) unm HasHauYeHHbIX
noTpebuTenemM Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB MUCMOMNHWTENb yrnraynuBaeT NnoTpedutento
3a Kaxablii eHb (4ac, ecrnv Cpok onpeferneH B Yacax) NPOCPOYKU HEYCTOWKY (MEH0) B pa3mepe Tpex MpoLEeHTOB
LieHbl BbINOMHeHUs paboThl (Oka3aHusl YCryru), a ecnu LieHa BbINOMHeHNs paboThl (Oka3aHusl yCryr) JOroBOpoM O
BbINOMHEHNN paboT (okasaHum ycnyr) He onpederneHa - obuwen UeHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okasaHum ycnyr) mexgy notpebutenem n ncnonHMTENeMm MOXeT ObiTb ycTaHOBMNeH Gonee BbICOKUA pa3mep
HEeyCTOWKM (NeHn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpPOKOB Havana BbIMOfHEHMs1 paboThl (OKasaHnust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnn Cpok OnpeaeneH B Yacax) NpOCpoYkU BNSIOTb 4O Havana BbINOMHEHUs
paboTbl (Oka3aHus ycryrun), ee atana unm npeabsaBreHus notpebutenem TpeboBaHuin, NPeAYCMOTPEHHBLIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOJNIHEHWS paboThl (OKasaHusa ycnyru), ee aTana
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B3bICKUBAETCS 3a Kaxdblh OeHb (4ac, ecnM CpoK onpederieH B 4Yacax) NPOCPOYKM BMSIOTb [0 OKOHYaHUS
BbiNONHeHNss paboTbl (okasaHua ycnyrn), ee 9dTana wnu npegbsaABneHuMs notpebutenem TpeboBaHuWi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbu.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NMeHW) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboThbl (OkasaHus ycryrv) unu obLlylo LieHy 3akasa, ecnu LeHa BbIMOSIHEHUS OTAENbHOro Buaa
paboTbl (OKka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHuM yCnyri).

Pa3mep HeycTolkKn (NeHn) onpeaensieTcsa, UCXOAst U3 LieHbl BbINOMHEHUsT paboTbl (OKasaHus ycnyru), a ecnum
yKasaHHag LeHa He onpegeneHa, ucxoas m3 oblien LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO O6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [eHb [J0O6POBOMBHOMO
YOOBMNETBOPEHNsT Takoro TpeboBaHMS WM B AeHb BblHECEHMSI CyoebHOro pelueHusi, ecnu TpeboBaHue
notpebutens 0O6GPOBONBHO YAOBIETBOPEHO HE ObINo.

6. Tpe6OBaHVI9| I'IOTpeGVITeﬂFI, YCTaHOBJ1€EHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
yOOBNETBOPEHUIO, eClni NCNONHUTENb AO0KaXeT, YTO HapylweHne CPOKOB BbIMNOJTHEHUA pa60TbI (0|<a3aH|/|;| yCJ'IyFI/I)
npouns3oLwinio Bcneacrtene Henpeo,u,onwmoﬁ CUInbl N No BNUHE n0Tpe6|/|Ten;|.

Crartbs 29. paBa noTpebutens npu ob6HapyXeHUn HeaoCTaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOM
ycnyru)

1. MNoTpebutenb npu oGHapyXeHUN HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy notpeboBaThb:

6e3B03Me34HOro YCTpaHeHUss HeAOCTaTKOB BbINOSIHEHHOW paboThl (OKasaHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03MEe3HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOLHOrO MaTtepuana Takoro e KadecTBa Wi
MOBTOPHOrO BbINOMHEHNST paboTbl. [lpn aTtoM noTpebuTtens o6sA3aH BO3BpaTUTb paHee nepefaHHyl emy
NCNOSNIHUTENEM BELLb;

BO3MeLleHUA NMOHEeCEeHHbIX UM pacxXodoB MO YCTpaHEeHUKo HeOoCTaTKOoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycner) CBOMMM cUnamMun nnun TpetbMun nnuamMmn.

YpoBsneTtBopeHue TpeboBaHuin NnoTpebutensa o 6e3803mMe3gHOM yCTpaHeHUW HedocTaTkoB, 06 M3roToBneHUn
Opyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (Oka3aHuM ycnyrn) He ocBoboxaaeT WMCMonHUTens oT
OTBETCTBEHHOCTM B (pOPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMNOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuM YCryru) u
noTpeboBaTb MOMHOrO BO3MeLLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HedocCTaTKu
BbIMNOSIHEHHON paboTbl (OKa3aHHOW ycnyru) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe 0TkasaTbCH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHWMM ycnyru), ecnm UM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONHEHHON paboTbl (Oka3aHHOW YCMYrM) UMW MHble CYLWECTBEHHble OTCTYMMEHWs OT YCNoBwUW
Aorosopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUSI YObITKOB, MPUYUHEHHBIX MY B CBSI3U C
HegocTaTKamy BbINOSNHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMEHHbIE Ans
yOOBNETBOPEHMUSI COOTBETCTBYIOLLNX TpeboBaHM noTpebuTens.

2. LleHa BbIMOMHEHHOM paboTbl (Oka3aHHOW Yycnyru), BO3BpaliaeMasi NoTpebuTento npu oTkase oT
MCMOMHEHNs 4oroBopa O BbINOMHEHUN paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 cratbu 24
HacTosiero 3akoHa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbLINOMHEHHOW paboTbl (OKka3aHHOW Ycnyru), MoryT ObiTb
npeabsBreHbl NPy NPUHATMX BbINONHEHHOW paboTbl (OKa3aHHOW YCNyrn) Mnu B Xode BbIMONHEHUs paboTbl
(okasaHust ycnyru) nmbo, ecrnm HEeBO3MOXHO OOHapyXMTb HEeZOCTaTKU Mpu MPUHATUN BbINOSIHEHHOW PaboThl
(oka3aHHON ycrnyru), B TEYEHNE CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsiBNsATb TPebOOBaHWSA, CBA3aHHble C HegocTaTKaMu BbIMNOSIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B TEYEHME rapaHTUAHOIO CpoKa, a NPV ero OTCYTCTBUMU B Pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AHs NPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyrn) unu nstu net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboTbl (YCrnyrun), Ha KOTOPYK He YCTaHOBIIEH rapaHTUIHBIA CPOK,
ecnyu noTpebuTtens OOKaXeT, YTO OHWU BO3HUKNW OO0 ee MPUHATUS UM UMM MO NPUYMHaM, BO3HUKLLUMM OO 3TOro
MOMEHTa.

B oTHoweHuM paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIEH rapaHTUMIHbLIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
He[QoCTaTKW, eCcrnv He AOKaXKET, YTO OHWM BO3HUKNM Mocne NpUHATUSE paboTel (ycryri) notpebutenem BcreacTeue
HapylweHUs UM nNpaBWi  UCMONb30BaHMS pesynbTata paboTbl  (ycrnyrv), OEWCTBUMA TPETbMX INUL WK
HenpeoaonMMOW Cunbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyvasix, koraa npefyCMOTPEHHbI JOrOBOPOM rapaHTUIHbIA CPOK COCTaBNAeT MeHee ABYX neT (MaTtu
NeT Ha HeaBWXMMOE MMYLLECTBO) M HegocTaTku paboTtbl (ycnyrn) obHapyxeHbl notpebutenem no mctedeHun
rapaHTUAHOIO CpoKa, HO B npefenax AByX neT (MATW NeT Ha HeABWXUMOE MMYLLEeCcTBO), NoTpebuTens Bnpase
npenobsBUTbL TpeboBaHUS, NPeAYCMOTPEHHbIE MYHKTOM 1 HacToALWEeNn CTaTby, ECNM JOKaXeT, YTO Takne HedoCTaTKu
BO3HWKIN O MPUHATUS UM pe3ynbTata paboTbl (yCnyrn) unm no npuymMHam, BO3HMKLLIMM 4O STOTO MOMEHTA.
(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crniyyae BbiSIBNEHMs CyLLECTBEHHbIX HEAOCTaTKOB paboThl (ycnyru) noTpebutens BnpaBe NpeabsBuTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPAHEHWUN HEAOCTATKOB, €CNN AOKaXET, YTO HeJOCTATKN BO3HUKIU
00 MPUHATUS UM pesynbTaTta paboTbl (YCnyrv) unm no NPUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 310 TpeboBaHue
MOXeT ObITb NPeabABMEHO, ECNN Takne HeJoCTaTKn OBHApPYXeHbl MO UCTEYEHUW ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWKMMOro MMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTel (ycryru), HO B Mpefenax yCTaHOBIIEHHOro Ha
pesynbTat paboTbl (ycrnyru) cpoka cnyxbbl nnm B TeYeHue AecATU NeT CO AHA MPUHATMA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTtaHoBneH. Ecnn gaHHoe TpeGoBaHve He yOOBMETBOPEHO B
TeyeHve ABafuaTVM OHEN CO AHSA ero npeabsBneHus notpebutenem unv obHapyXeHHbI HeJoCTaToK SBMseTcs
HeyCcTpaHuMbIM, MOTpebuTens No ceoemy BbiOoOpy Bnpase TpeboBaTth:

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHIOLLIETNO YMEHbLUEHWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MeELWEHNA NMOHECEHHbIX MM pacxogoB Mo yCTpaHeHUK HeOoCTaTKOB BbIMOSIHEHHOWN pa6OTbI (OKa3aHHOl7I
ycner) CBOMMM CcUnamMn nnn TpetbMun Nnuamm;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHUW yCNyrn) n BO3MELLEHNs YObITKOB.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu ycTpaHeHUs He4O0CTaTKOB BbINMONTHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycryru) AOMmMKHbI ObiTb YCTpaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbOo B 3asiBNEeHWUM, HanpaBrieHHOM NOTpPebuTenem NCNOMHUTENIO.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylwleHne npeayCMOTPEHHbIX HacTosILLeN CTaTbel CPOKOB YCTPaHEHMs1 HeQOCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW YyCryrv) WCMONHUTENb YNraydnBaeT MNoTPeduTento 3a Kaxablh AeHb MPOCPOYKM HEYCTOWKY
(neHw0), pasmep M MOPSAOK UCYUCIEHUS KOTOPOWA OMpedensitoTcs B COOTBETCTBMM C MNMyHKTOM 5 ctaTbn 28
HacTosiero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHusi oTaenbHbIX TpeboBaHUM noTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LieHbl 32 BbINOJIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MeELLEHUN pacxofoB MO YCTPaHEHM0 HeJOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW yCryrn) CBOMMU Cunamm
Unu TpeTbMMK NnuLamMu, a Takke O Bo3BpaTe ynnaydyeHHowm 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MeELLEeHUU
yObITKOB, NPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOSTHEHUSA A0roBopa, NpeaycMOoTpeHHble NyHKToM 1 ctatbn 28 u
nyHkTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUOHEBHbIN CPOK CO OHSA
npeabaBneHNs COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBaHus noTpebutens o 6e3BO3Me34HOM M3TOTOBMEHWUU OPYroli Beluy U3 OQHOPOAHOro MaTepuana
TAKOro e KayecTBa UM O NMOBTOPHOM BbINOMHEHUU PaGoThl (OKa3aHWKM YCRyru) Noanexat yOOBNeTBOPEHUo B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BbIMOMHEHUA paboTbl (OKasaHWA ycnyru), a B criydyae, ecnu 3TOT CPOK He
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YCTaHOBMEH, B CPOK, NPEeAYyCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHUM paboTbl (OKa3aHWM YCryrun), KOTOpbIA Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YOBMETBOPEHMS OTAENbHBIX TpeboBaHMIA
noTpeduTens UCNoNHUTENb ynnavyMBaeT NOTPEOUTENIO 3a Kaxabl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
MOPSIAOK UCHMCIIEHMS] KOTOPOI ONPEAENSTCSA B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylleHus CpoOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen cTaTbu, noTpebutenb Brpase
NpeabsBUTbL UCMONHUTENIO MHble TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbn 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Ctartba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBOpPa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWS OOrOBOPa O BbIMOJIHEHUM PabOT (OkasaHuu ycrnyr) B
noboe Bpemsi NPV YCNOBUM OMMaTtbl MCMOSMHUTENO (haKTUYECKM MOHECEHHbIX MM pPacXodoB, CBA3aHHbIX C
UCMonHeHem 0653aTeNnbCTB MO AaHHOMY [OTrOBOpPY.

CrtaTtbs 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0kaszaHue ycryru), NnpegycCMOTPEHHOM [OOrOBOPOM O BbIMOSIHEHUN pPaboThbl
(okasaHum ycniyrn), MmoxeT ObITb COCTaBneHa Teepaas unu NnpubnusntensHasa cmeTa.

CocTaBrneHue Takon cmeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI WU ucnonHuTens obssartensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNuYeHUs TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YWcChne B Cryyae, Korga B MOMEHT 3aKodeHns JoroBopa MCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bemM nognexalynx BolNofHEHUO paboT (Oka3aHMIo yCryr) UM HeobxoaMMbIX Af1S 3TOr0 pacxonos.

WcnonHutenb mvmeeT npaBo TpeboBaTb YyBenMYeHWS TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpefoCTaBMsEMbIX MWCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy
TPETbUMU NUUAMK YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
notpebutens BbINONHUTL 3TO TpeboBaHNe MCNONHUTENb BNpaBe pacToOprHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BLINOMHEHUS AOMOMHUTENbHBIX PaboT (okasaHWs OOMNOSTHUTEMbHBIX
YyCnyr) v no 3TOi NPUYMHE CYLLECTBEHHOrO MPEBLILLEHUS MPUONU3UTENBHON CMETbl, UCMOMHWUTENb 006si3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cormacve Ha MpeBbILIEHUE
NPUGNM3NTENBHOW CMETHI, OH BMpaBe OTKa3aTbCsA OT UCMONHEHUs AOroBopa. B aTom cnyyae ucnonHuTenb MoxeT
TpeboBaTh OT NOTPEGUTENS yNnaThl LieHbl 32 BEIMONHEHHYIO paboTy (OKa3aHHYH YCnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBlinii notpebutens O HeobGXOAMMOCTU NpEeBbILLEHUS
NpnénmnanTenbHOM cmeTbl, 0683aH MCMONMHUTL AOr0OBOP, COXPaHsSs NMpaBo Ha onnaTy paboTel (ycrnyrv) B npegenax
NpUGNN3NTENBHON CMETBI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ucnosHuTensi

1. NcnonHuTtens 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbINOSHEHWUM paboThbl, U3 CBOErO
maTtepuana u CBoMMU CpeacTBamu, €Crv MHOe He NpedyCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofis BbINOMHEHWUs paboThl, OTBEYaeT 3a ero HeHaanexaiiee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAeXallero kadecTsa.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadyMBaeTcss MNoTpebuTenem npu 3akfioYeHUW YKasaHHOro [OroBopa
MOMHOCTBIO UMW B pa3mepe, ykasaHHOM B JAOroBOpe O BbIMOJSIHEHMU paboThbl C YCIOBMEM OKOHYaTENbHOro pacyeTta
npu nony4yeHnn noTpeduTenem BbIMOSTHEHHON UCMONMHUTENEM paboTkl, €CIU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNOMHUTENst He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMONHEHWMM paboTbl, MaTepuan MoXeT OblTb NpeaocTaBneH
ncnonHuTenem notpebutento B kpeaut. MNocneaytowlee n3MeHeHne LieHbl NPefoCTaBNEHHOIO B KpeaMT Matepuvana
NCMonHUTENs He BrneYveT 3a cobol nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan UCNONHUTENS W HeobxoguMMble A5st  BbIMNOSIHEHMS pa60TbI TexHn4yeckne cpencrtea,
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WHCTPYMEHTBI U Npodee AOCTaBMSOTCA K MECTY BbINOMHEHUSI paboT MCNOMHUTENEM.
CratbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belwblo) noTpedbutens

1. Ecnu pabota BbINOMHSAETCA MNOMHOCTBIO MMM YacTMYHO M3 MaTtepuana (C Bellbi) notpebutens,
NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBuibHOEe ero NCNoMb30BaHME.

McnonHutenb 0643aH:

npeaynpeantb NoTpedbuTens o HeENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM MepedaHHOro notpedutenem
MaTepuana (BeLum);

npencTtaBUTb OTHET 06 n3pacxogoBaHmn matepuana n BoO3BpaTtuTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTM4HOM yTpaThl (MOBpeXaeHus) matepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens 06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa W MO XenaHuw notpedbutenss N3roToBUTb U3genue M3 O4HOPOOHOro MaTepuana (Beliun) B pa3yMHbIN
CpOK, a Mpu OTCYTCTBMM OOHOPOAHOrO Martepuana (Beliu) aHarorM4yHoro Kayectsa - BO3MECTUTb MOTpeduTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpPEXOAEHHOro) MaTepuana (Bewu), a Tawkke pacxodbl, MOHECEHHble
notpeburenem.

2. UeHa yTpadeHHOro (MoBpexaeHHOro) marepvana (Belun) onpedensieTcs, UCXOAsA M3 LeHbl maTtepuana
(Bewwn), cywiectTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens 40MmMKHO Bbino 6biTb yA0BNEeTBOPEHO
ncrnonHuTenem B AeHb A0BPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHusa nnu B AeHb BblHECEHMS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMNBLHO YAOBNETBOPEHO He BbiNo.

Llena maTepuana (sewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AOroBOpPe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMM, 3aKa3e), MOATBEPKAAIOLLEM Ero 3aKNtoHeHNe.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. WcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYIO UIM YaCTUYHY yTpaTy (MoBpexaeHue)
mMaTepuana (Bewu), NPUHATOro UM OT noTpebutens, ecnu notTpebutens npegynpexaeH ncnonHutenem o6 ocobbix
cBoMCTBax Martepvana (Belun), KOTOpble MOryT noBfiedb 3a COOOM €ero MOMHYH WNM YacTUYHYl yTpaTty
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewwm) He ™Mornn OblTb oOOHapyXeHbl npu
Haanexallen npuemMke UCNOMHUTENEM 3TOro Matepuana (BeLum).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6GsizaHHOCTb ucnonHUTeNnsaA uHOpPMUpoOBaTb NoOTpeduTenss o6 obcToATenbCTBAX,
KOTOpble MOryT MOBMIMATb Ha Ka4ecTBO BbINONIHAeMON paboThbl (OKa3biBaeMOW ycnyrv) unu noBreyb 3a
co60o1 HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

McnonHutenb 06s13aH CBOEBPEMEHHO MHGAOPMMPOBATL MOTPEOMTENS O TOM, YTO COBGNIOOEHUE yKasaHuWn
notpeburtens u mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEObUTENs, MOryT CHU3UTb KA4yeCTBO BbIMOSIHAEMOW
paboTbl (Oka3biBAEMOW YCMyru) Uinm noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WH(OPMUPOBAHME WCMONTHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJoOpPOKAYECTBEHHLIM Matepuarn, He M3MEHUT yKas3aHul o
crnocobe BbINONMHEHUA paboTbl (OKasaHusa ycryrv) nmbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMOMHWTENb BNpaBe OTKa3aTbCA OT
NCMOMHEHNs OroBopa O BbINOMHEHUN paboThl (OKaszaHun ycnyrn) n notpedoBaTtb NONTHOrO BO3MeELLEHMS YObITKOB.
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n oopMbl onnaTtbl BbINMOIHEHHOW PaboTbl (OKa3aHHOW yCcnyru)
(B peq. ®enepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebutens obsizaH onnatuUTb OKasaHHble eMy YCnyrM B Mnopsigke U B CPOKM, KOTOpble YCTaHOBMEHbI
[OroBOPOM C UCMOSTHUTENEM.
(vacTb nepsas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6si3aH ONNaTUTb BbIMNOSIHEHHYKD WUCMOMHUTENEM B MNOSIHOM 06beme paboTy nocrne ee
NpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoXeT OblTb OnfaydeHa UM Npu 3aknYeHun JoroBopa
B NMOJSIHOM pa3mepe Unn NyTem Bblgayn aBaHca.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCS NOCPEACTBOM HANUYHLIX MW BEe3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumu.
(vacTb TpeTbs BBeAgeHa deaeparnbHbiM 3akoHOM oT 27.07.2006 N 140-03)
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Mpn wncnonb3oBaHMM HanuuHOW OpMblI pacyeToB onniata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOaUTCSA B COOTBETCTBUM C YyKazaHMEM npofasua (UCMOMHMTENS) NYTEM BHECEHWUS] HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCNOMHMTENO), NMOO0 B KpeOouTHYK  opraHu3aumio, nmMbo NNaTexXHOMY  areHTy,
OCYLLECTBMAOWEMY [EATENbHOCTb MO MNpuemy nnaTtexen uandecknx nuy, nmbéo GaHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCyLLeCTBNAOLWEMY OeATEeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKoBCKOM 0eATenbHoCTH, ecnnm nHoe He yCTtaHOBIIEHO d.)eﬂepaj'leblMVI 3akKoHaMn unn NHbiIMM HOPpMaTUBHbIMU
npaBoBbiMM akTamu Poccuinckon Pepepaumn. Npu aTom obsizatenscTBa noTpebutens nepes npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCcnyr) CYUMTATCA UCMOMHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanW4YHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO Npodasuy (McnonHuTento), nubo B
KpeOuTHY OopraHu3auuio, nmbo NNaTexXHOMY areHTy, OCYLLECTBNALWEMY OEATENbHOCTb MO NpUeMy nraTexen
dumsmyeckux nuu, nNmbo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCylecTBRAAWEMY OeSTEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHkax U 6GaHKOBCKOWM AeSATENBHOCTY.

(B peq. ®PenepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
CrtaTbsa 39. PerynupoBaHue oka3aHUA oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHuM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBME HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHuA OTAENbHbIX BUOOB YCHNyr, BbINONMHEHUA OTAENbHbIX BUAOB paboT
noTrpeoutenam
(sBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnumBatwTcs NpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLIUTA
NPAB NMNOTPEBUTEJEN

CrtaTtbs 40. ®epnepanbHbIN rocyaapCcTBEHHbIN HaA30p B o6nacTu 3almTbl NpaB noTpeburenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli FOCYAapCTBEHHbIV Haf3op B obnactu 3awutbl NpaB noTpebutenern ocyliecTBhnsieTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM MCMOMHUTENBLHOW BracTy (garnee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06nacTu 3aWwmThbl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHusaumMio U NpoBedeHME NPOBEPOK COOMIOAEHNUST U3rOTOBUTENAMU (MCMNOMHUTENAMK, NpogaBLiaMMu,
YNOJTHOMOY€EHHbIMU opraHn3aunamm nnn YNOJTHOMOYEHHbIMU nHameungyanbHbIMU npeanpnHnmMmaTenamu,
uMvnopTepamu, Bragenbuamu arperatopoB) TpeboBaHWW, YCTAHOBIEHHbLIX MeXAYHapOAHbIMW [OOroBOpammu
Poccuickon ®epepaumn, HacToswmm 3akoHOM, Apyrumn defepanbHbiMU 3aKOHaMW U MHBIMWU HOPMaTUBHbLIMU
npasoBbiMM akTamu Poccuinickon ®egepauun, perynvpylowmmm OTHOWEHWs B obractm  3awutbl npas
notpebutenen (qanee - obsa3atenbHble TpeboBaHUSA), NPEANUCaHNI OOMKHOCTHBIX NNL, OpraHa rocyaapCTBEHHOro
Haa30pa;

(B peq. ®PenepansHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHusM, obecneymBaoLLMM 6e30MacHOCTb TOBApOB (paboT, yCcnyr) Ang XU3HW U 300pOoBbs NoTpebutenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAyHAPOOHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAaMU U MHBIMU HOPMAaTMBHBIMU MPAaBOBbIMM akTamMu
Poccuiickon ®epepauuu;

3) NnpumeHeHVe B Nopsiake, YCTaHOBNEHHOM 3akoHodaTenbCcTBoM Poccuiickoin Penepaunn, mep npecevyeHmst
HapyLleHuin oba3aTenbHbIX TpeboBaHWi, Bbldadvy NpeanucaHnii o NpekpalleHn HapyLleHuid NpaB notpebutenei,
0 NpeKpaLLeHnn HapyLeHnit 06s3aTesbHbIX TpeGoBaHui, 06 YCTpaHeHUW BbISIBIIEHHbIX HapyLLUeHUI 0GA3aTenbHbIX
TpeboBaHWi, NPUBREYEHNE K OTBETCTBEHHOCTU J1L, COBEPLLMBLLNX TaKNe HapyLIEeHUS;

4) cuctematudeckoe HabnogeHMe 3a  UCMONHEeHMeM  obsizaTenbHbiXx  TpeboBaHWMi, aHanmmM3 w
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUst obsi3aTenbHbIX TPeOOBaHWA MPU OCYLLECTBIEHWM W3rOTOBUTENSMU
(vcnonHuTEnAMK, NpogaBLaMu, YNONTHOMOYEHHBIMU OPraHn3aLMsaMmn UM YNOSTHOMOYEHHBIMU MHOMBUAYANBHBIMM
npegnpvHMMaTensiMy, mMnopTepaMmu, BnagenbLUamMn arperaTopoB) CBOeN AesTENbHOCTY;

(B pen. ®PenepansHoro 3akoHa ot 29.07.2018 N 250-3)

5) cratuctmyeckoe HabniogeHne B obnactu obecneyeHus 3allMTbl nNpaB notpebutenen, ydetT u aHanua
Crny4yaeB NPUYMHEHNS] BPeAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKpY>KaIoLLEn cpede 1 MMyLLecTBy notpebutenen,
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CBSI3aHHOIO C NpuobpeTeHMeM M MCMorb3oBaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegoctaBneHnem noTpebutensim HeCBOEBPEMEHHOW, HEMOMHOW, HeAOCTOBEPHON U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. ®PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanmM3a u oueHkn 3PdEKTMBHOCTU dhefeparnbHOro rocyapcTBEHHOrO Haa3opa
B 06riacTu 3aluThl NpaB noTpebutenein;

7) eXeroaHyto NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKMAA0B O 3awuTe npaB notpebutenen B Poccunckon depepauun B
nopsiake, ycraHosneHHom lNMpasutensctBom Poccunckon ®enepaumn.

3. K oTHOLIEHUsAM, CBA3aHHbIM C OCyLLecTBneHnem denepanbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWmMTbl NpaB noTpebuTenew, opraHu3auuenin M MPoBedEeHWEM MPOBEPOK M3roToBUTENen (UCNOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YMOSTHOMOYEHHbIX WHAMBUAYanNbHbLIX NpeanpuHMMaTenen,
UMMNOPTEpPOB, BragernbLeB arperatopoB), NPUMEHATCA nonoxeHns degepansHoro 3akoHa oT 26 gekabps 2008
roga N 294-®3 "O 3awmre npaB lOPUANYECKUX NUL, N MHOMBUAYANbHbBIX NpeanpuHUMaTenen Npu ocyLecTBneHnm
rocy4apCTBEHHOIO KOHTPOnS (Hag3opa) 1 MyHULMNAanbHOro KOHTpons".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

3.1. Tlpn ocywecTtBneHMn degepanbHOro rocyaapCcTBEHHOrO0 Hag3opa B obnactv  3awudTbl  npas
notpedbutener opraHoM roCyAapCTBEHHOIO Hags3opa MpPOBOASATCS  KOHTPONbHbIE 3aKymnkM B NOpSiAKe,
ycTaHoBneHHoM PegepanbHbiM 3akoHOM OT 26 aekadbps 2008 roga N 294-93 "O sawmte npaB lopnandeckmx nuy,
N MHOMBUOYaAnbHbIX NpeanpuHMMaTenen npu  OCYLECTBNEHMN TOCYLapCTBEHHOrO KOHTponsa (Hagsopa) wu
MYHULMNANbHOIO KOHTpons".

KoHTponbHas 3akyrnka ToBapoB (paboT, ycnyr) MoxeT OblTb NpoBeAeHa OpraHoM rocyaapCTBEHHOIO Haa3opa
HesamenMTernbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH depepaneHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. omKHOCTHbIE NLA opraHa rocyaapCTBEHHOrO HaA3opa B NOpsiAke, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuickon ®egepaunn, MMeroT Npaso:

1) 3anpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyfapCTBEHHOW BRacTW, OpraHOB MECTHOro camoyrnpasrieHus, OOLeCTBEHHbIX OpraHv3auui, U3roToBuUTENen
(ncnonmHuTEnen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin  WUnu  YNONHOMOYEHHbIX  WMHAMBUAYarbHbIX
npeanpuHumarenen, UMNOPTepoOB, BnagenbLeB arperatopos) MHAOPMaUMIO 1 AOKYMEHTbl MO BOMpOCcaM 3aluuThl
npaB noTpebutenew;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

2) BecnpenaTCTBEHHO MO NpeabsABreHUn CnyXebHOro ygocToBepeHus M KOMuu npukasa (pacnopsikeHnst)
pykoBOoAUTENS (3amMeCcTMTens pPyKOBOAWTENS) OpraHa rocyAapCTBEHHOTO Haasopa O HasHayeHMn NpOoBepKu
nocellatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS U COOPYXEHWS, UCMOMb3yemble WU3roToBUTenem (UMCMOMHUTENEM,
NpoAaBLOM, YNOSTHOMOYEHHOW OpraHvM3auvein WM YNoSHOMOYEHHbIM WHAMBUAYanbHbIM MNpeanpuHuMmaTenem,
MMMNopTepoM, BriagenbLeM arperatopa) npu OCYLUECTBMEHWM CBOEW [EeATeNnbHOCTW, B LeNnsx npoBedeHus
MEpPONPUATUIA NO KOHTPOSHO;

(B peq. ®PenepansHoro 3akoHa ot 29.07.2018 N 250-03)

3) npoBoguTb OT6Op Mpob M 06pasLoB TOBApPOB, NpeAHa3Ha4YeHHbIX AN peanusauum n peanunsyembix
notpedurtenam, aAns NpoBeAeHNst UX UCCIIeLOBaHNN, UCMbITAHWUIA;

4) BbligaBaTb MW3rOTOBUTENSAM (MCMOMHUTENAM, NpoAasBLaM, YMNOMHOMOYEHHbIM OpraHvM3auvsM  unu
YMOSTHOMOYEHHbIM UHAMBUAYaNbHBLIM NpeanpuHumMaTensM, UMnopTepam, Bnagenbuam arperatopos) NnpeanncaHms
O MpeKkpaleHMn HapyleHMn npaB notpebutenen, o0 npekpalleHnn HapyweHu obsasaTenbHbix TpebosaHui, 06
YyCTPaHeHWM BbISIBNEHHbIX HApyLleHnn obA3aTenbHbiXx TpeboBaHMIn, O NPOBEAEHUN MEPONPUATUI NO obecneveHnto
npefoTBpaLLeHns Bpeaa XunsHu, 300pOoBbio N MMYLLIECTBY NoTpebuTenen, okpyxatLlen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

5) coctaBnaTb NpoTOKONbI 006 agMUHUCTPATUBHBLIX MpPaBOHapyleHusXx B obnactu 3awuTbl npas
noTpebutenen, paccmaTpmeaTth gerna o6 ykazaHHbIX agMWUHUCTPATMBHbLIX NPaBOHAPYLUEHUSAX U MPUHUMATb Mepbl
No NpeaoTBpaLLEHMWI0 TaKUX HapYLLEHWN;

6) HanpaensTeb B YMNONHOMOYEHHbIE OpraHbl MaTtepuarbl, CBsI3aHHble C HapylleHUsMU 00s3aTenbHbIX
TpeboBaHWI, ANs peLleHnsi BOMPOCOB O BO30YXAEHUN YroNoBHbIX Aef Mo Npu3Hakam NpecTynieHuis;

7) obpawaTtbcs B Ccyd C 3asBNeHMSIMM B 3alMTy MpaB MoTpebutenen, 3akoHHbIX WHTEPecoB
HeonpeaeneHHOro Kpyra notpeGutenen, a Takke C 3asBMNEeHUSIMU O NUKBMOAUMWM W3roTOBUTENs (MCMOSHUTENS,
NMpodaBua, YMOMHOMOYEHHOW oOpraHusauuu, uMropTepa, Brafgenbua arperatopa) nvMbo O NpeKpaleHum
AesiTENbHOCTU MHAMBMAYaNbHOro NpeanpuHuMaTtens (YnorHOMOYEHHOTO MHAMBUAYANbHOTO NpeanprHuMarens) 3a
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HeodHOKpaTHOe (OBa 1 bonee pasa B TeYeHMEe OOHOro KaneHgapHOro roga) unv rpyboe (mosnekwee cMepTb v
MaccoBble 3aboneBaHus, OTpaBneHus niogen) HapylleHue npas notpedburenen.
(B pen. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. OpraH rocygapCTBeHHOro Haasopa MOXeT ObiTb MpMBReYeH CyaoM K yvacTuio B Aene nubo Bnpase
BCTynaTb B 4€N0 MO CBOEN MHMUMATUBE UK NO MHULUMATMBE NUL, Y4acTBYHOLUX B Aene, Ans Aa4yu 3aki4eHns no
Aeny B Uensx 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOoAAaTenbCTBOM Poccuickon
degepaumm.

5.1. MNpeanucanHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl nNpas
notpeburenen, MoxeT BbiTb 06xanoBaHO B apbuTpaxHbl Cya B TedeHMe Tpex MecsueB CO AHsS ero Bbigaun. B
cnyvyae npuHATUSA 3asiBreHna o6 obxanoBaHWW 3TOro npegnucaHns K Npov3BoAcTBY apbutpaxHoro cyaa
WCMOMHEHNe 3TOro MpeanucaHvus NpuOoCTaHaBnMBaeTCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pas3bsiCHEHMSI MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepaunn, perynupyowmx oTHOWEHUS B obnactu 3awmThbl
npas noTpeburenen.

7. TocynapCcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge30MacHOCTU, YCTaHOBIEHHbLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLECTBMNAETCA Takke YNOMHOMOYEHHbIMM  doeeparnbHbIMU - OpraHamu
NCMONMHUTENBbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapcTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMU doedeparnbHbIMU  opraHamu
NCNONMHUTENBHOW BMNACTW, Yka3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBISIeT (DOPMMPOBAHMNE U BeeHne
OTKPbITOrO U OOLLEAOCTYNHOrO rocyaapCTBEHHONO WMHAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, yCTaHOBNEHHOM [paBMTENbCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocynapCTBEHHOro Hajsopa YTBepXaaeT MeToaMyecKkMe pekoMeHdauuu no paspaboTke W
peanusaunm permoHarsnbHbIX U MyHULMNanbHbIX MporpamMm Mo 3awimTe npae notpebuTtenen.
(n. 9 BBegeH depepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

Crtatbs 41. O6s13aHHOCTb U3roToBUTENsA (UCNONMHUTENs, NpoAaBLa, YNOMHOMOYEHHOW opraHu3auumn
WM YNOJSIHOMOYEHHOro MHAUBUAYANbLHOro npeanpuHUMmartens, MMnopTepa, Bnagenbua arperaTtopa) no
npepocTaBneHuo MHopmMaumm opraHy rocyaapCcTBeHHOro Hagsopa
(B peq. ®enepansHoro 3akoHa ot 29.07.2018 N 250-3)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoBuTenb (MCNOMHWTENb, MpoAaBeLl, YMOMHOMOYEHHasi OpraHusaums Wnn - YNosIHOMOYEHHbIN
WHOUBMAYyanNbHLIN  NpeanpuHMMaTtens, UMNopTep, Brageney arperatopa) no TpeboBaHuo  opraHa
rocy4apCTBEHHOrO Hag3opa, €ro AOJPKHOCTHbIX nul 006s3aH npefocTaBUTb B YCTAHOBMIEHHBIA WMU  CPOK
OOCTOBEpPHblE CBEAEHUsl, OOKYMEHTaLuo, OOBbACHEHWS B MUCbMEHHOW W (Mnn) YCTHOW bOpMe U UMHYK0
MHpopMaumo, HeOOXoOUMYK AN OCYLLECTBIIEHNA OpPraHOM rOCygapCTBEHHOro Hazs3opa W ero OOMMKHOCTHbIMMU
nMuammn NONHOMOUUI, YCTaHOBMNEHHbIX 3aKkoHoAaTensCcTBOM Poccuickon denepaumu.

(B peq. ®PenepansHoro 3akoHa ot 29.07.2018 N 250-03)

Crtatbs 42. YTpaTtuna cuny. - ®PeaepanbHbii 3aKkoH o1 21.12.2004 N 171-®3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTENbHbLIX OPraHOB rocyAapCcTBeHHOW BNacTu Cy6bLeKToOB
Poccuiickon ®egepaumm B o6nactu 3awmTbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCWUMIA MCMONMHUTENBHBIN OpraH rocygapCTBEHHOW BNacTyM COOTBETCTBYKLWEro cybbekta Poccuickon
depepaumn ocyllecTsnseT MeponpuaTusa no peanusauun, obecneyeHuto u 3awmTe npas notpebutenen n B
npegenax cCBOUX MNOMHOMOYUIA NPUHUMAET onpefeneHHble Mepbl.

2. B uenax copencteua 3awmte npaB noTpebutenen opraHbl MCMOMHUTENbHOW BMacTn cybbekToB
Poccuiickonn ®epepauun paspabaTbiBalOT pernoHarnibHble MNporpamMmbl MO 3awute npaB noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaMm MECTHOro camMoymnpaBsrieHuWs U obLecTBeHHbIM 0bbeanHeHusM noTpebutenen
(nx accoumauusiM, coo3aM) B OCYLLLECTBIIEHUM MU 3aLLUTbI MpaB noTpebuTenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)
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CratbAa 42.2. lepepaya ocylecTBIeHUS NOSIHOMOYMIA OpraHa rocyaapCcTBeHHOro Hag3opa opraHam
MCMNONHUTEeNbHOM BNacTu cybbekToB Poccuiickon ®epgepauum
(BBegeHa d®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMoOuusA opraHa rocygapcTBEHHOro Haas3opa Mo OCyLlecTBneHno denepanbHOro rocyaapcTBeHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem MoOryT nepefaBaTbCA ANs OCYLLECTBNEHWUS oOpraHam
ncnonHuTenbHon Bnactn cybobvektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButenbctBa Poccuiickon
depepaumun B nopsgke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wux
npyvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MPeAcTaBUTENbHBLIX) U UCMOMHUTENBbHBIX OPraHOB rOCy4apCTBEHHOM
BnacTu cyobektoB Poccuiickonn Pegepaummn”.

Cratbsa 42.3. Nlogaya n paccmoTpeHue obpalieHu noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpaLyeHne notpebutens MoxeT 6bITb HanpPaBneHo B MMCbMEHHON bopMe Ha BymaXHOM HocuTene nnm
B QNEKTPOHHOM (hopMe B OpraH rocygapCTBEHHOro Hag3opa, WHble YMONMHOMOYEHHble defeparnbHble OpraHbl
WCNONHUTENBHON BNAcTW, OpraH MWCNOMHUTENbHOW BnacTn cybobekta Poccunckon depepaumm nubo opraH
MECTHOro caMmoyrnpasneHus.

2. OO0GpalweHne noTpedbutenss MOXeT ObiTb HanpaBneHoO MO MNo4yTe, C  UCMOfb30BaHWEM
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTn "UMIHTepHeT", B TOM u4ucne oduumanbHOro canta opraHa
rocy4apCTBEHHOrO0 Haas3opa, WMHbIX YNONHOMOYEHHbIX dedepanbHbIX OpraHOB MCMOMHUTENbHOW BNAacTy, opraHa
ucnonHuTenobHonW Bractu cybbekta Poccuickon ®epepaummn nubo opraHa MeCTHOro camoyrnpasfneHus (B
cybbvektax Poccunckon ®epepaummn - ropogax degepaneHoro 3HadeHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone ¢ Mcnonb3oBaHneMm ouunansHOro canWTa opraHa MeCTHOro caMoyrnpaBneHus B Crydae, ecnu 3To
npegycMoTpeHo 3akoHamu cybbekToB Poccunckon Pepepaummn - ropogos degepanbHoro 3HaveHuss Mocksbl,
CaHkr-lMeTepbypra n CeBacTtononsl), €OMHOrO noprtana rocydapCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr nnbo
pervoHanbHOro nopTana rocygapCTBEHHbIX M MyHULMNAMbHBLIX YCAYr, a Takke MOXET OblTb NPUHATO NPY JIMYHOM
npveme 3asBuUTENS.

3. B MHOrodyHKLUMOHanbHbIX LieHTpax nNpegoCTaBneHns rocy4apCTBEHHbIX U MyHULMNAnNbHbIX YCNyr MoryT
OCYLLEeCTBNATLCA NpueM obpalleHnn noTpebuTtener n KOHCyNbTUPOBaHWe NoTpebuTenen No BONPocam 3amTbl UX
nMpaB Ha OCHOBaHUW COMMaweHMn O B3aUMOLEWCTBUM  MeXOy MHOrOMYHKUMOHAMNbHBIMKU  LeHTpamm
NpefocTaBneHnss rocygapCTBEHHbIX M MyHUUMNanbHbIX yCcnyr v deaepancHbIMY OpraHamu UCMOSNTHUTENbHON
BMacTu, opraHamu rocygapcTBEHHbIX BHEOHOAKEeTHbIX POHAOB, OpraHamu rocygapCTBEHHOW BriacTu CyObekToB
Poccuiickon ®epepaummn, opraHaMmm MECTHOIO camoynpaBreHus.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBJIEHHbIX 3aKOHaMu W
MHbIMM HOPMaTUBHbIMU NPaBOBbIMMK akTaMu Poccuinckon depepauum
(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U WMHbIMA HOPMAaTUBHbLIMW MPaBOBbLIMU
aktamu Poccuiickon Pepepaumm, npoaasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHAs! OpraHu3aums unu
YMNONTHOMOYEHHbIA MHOVBUAYaNbHLIA NpearnpuHUMaTenb, UMNOPTEP) HeceT agMMHUCTPATMBHYHO, YrONOBHYH WM
rpaxaaHCcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuiickon denepaumm.

Crtatbs 44. OcyliecTBneHue 3aWmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro caMmoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuuunarnbHOro 06pa3OBaHI/IFI opraHbl MeCTHOro
camMoynpaBlieHunA Bnpase:

paccmaTtpuBaTb obpalleHuss noTpebuTenei, KOHCynbTMpoBaTb WX MO BOMpocam 3aluTbl NpaB
notpeburtenen;
(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

obpallaTtbcs B cyabl B 3allMTy NpaB noTpebuTeneii (HeonpeaeneHHoro Kpyra notpeéurenein);

paspabaTtbiBaTb MyHULMMNANbHLIE NPOrpaMMbl MO 3aliMTe npae notpebuTenein.
(ab3aL BBegeH dPepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Mpun BbiSBNEHNN No obpalleHntio NnoTpeduTens ToBapoB (paboT, ycryr) HeHaanexallero KayecTea, a Takke
onacHblX AONS >KU3HM, 300POBbsi, MMyLLecTBa NOTpPebuTenem u oKpyxkawlen cpedbl opraHbl MeECTHOro
caMOoynpaereHns HesamennuTenbHO u3BelakwT ob 3ToM deaepanbHble oOpraHbl WCMONHUTENbHOW BRAcTw,
OCYLLIECTBSIOLNE KOHTPOITb 33 Ka4eCTBOM M 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbin 3akoH oT 18.03.2019 N 38-93.
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Cratba 45. [paBa obwecTBeHHbIX 060beAUHEHMI NOoTpebuTenen (Mx accounaLum, CorO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00beaMHATbCA Ha [JOOPOBOMBHOW OCHOBE B O6OLWECTBEHHble 0O0beaAnHEHUS
notpeburtenen (Mx accoumauun, CO3bl), KOTOpblE OCYLLECTBMASOT CBOKW AEeATeNbHOCTb B COOTBETCTBUMM C
ycTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoumalmm, Co30B) U 3akoHoaaTenscTBoM Poccuinckon ®enepauimn.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtener (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX LieNnien BrpaBe:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpoOeKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccunckon denepauinm, perynmpyowmx oTHOLWEHNs B obnacTtu
3alWmTLl NpaB noTpebutenen;

NpoBOOAMUTL HE3aBWCMMYIKO SKCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOBUTENbCKUX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBfeHHOW npodasBuamMu (M3rotoBUTENsSMM,
NCNONHUTENAMM) MHADOPMALUN O HUX;

OCyLLeCcTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnoaeHnem npas noTpebutenen u HanpaenATb B OpraH
rocyfapCTBEHHOro Hagsopa M opraHbl MeCTHOrO camoyrnpaBneHus MHGopMaumio O dakTax HapylieHwWn npas
noTpebutenen Ans NpoBedeHUs NPOBEpKM 3TMX (DaKTOB M MNPUHATUS B Cnydyae WX MOATBEPXAEHWS Mep Mo
npeceyeHno HapylleHui npae notpebutenen B npegenax MNOSIHOMOYMA YKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHu npas noTpebutener B cBA3n ¢ obpaleHnsamm notpedbutenen. Mpu
ocyLuecTBneHnn obLeCTBEHHOro KOHTPONs obLecTBeHHble 06beauHeHNs noTpebuTenen (Mx accoumaumm, Cowsbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auvm umm
YNONHOMOYEHHbIX  MHAMBWAYamnbHbIX  NpeanpuHUMartenen, MMNoOpTepoB)  NpeAcTaBneHMe  JOKYMEHTOB
(BbINONHEHWE AencTBUI), 0683aHHOCTb NpeacTaBneHns (BbIMONHEHWS) KOTOPbIX No TpebosaHuio noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOpMauUMio O npasBax notpedbutenen n o HeobXxoAMMbIX AENCTBUSX MO 3awuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWTENbHbIX WCCNEAOBaHUMA KayecTBa TOBapoB (paboT, ycnyr), a Takke MWHYI
WHpopmaumo, koTopass OGyaet crnocobCTBOBaTbL peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpedbutenein.
Mybnukyemble obLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAOoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He SBNSTCA peknamowu;

BHOCUTb B chefieparnbHble opraHbl UCMOMHUTENBHOW BACTU, OpraHn3aumm NpeasoXeHns o NPUHATUM Mep No
MOBLILLEHMIO Ka4YecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTaHOBIEHMIO NMPOW3BOACTBA WM peanv3auuMu TOBapoB
(BbiNoOnHEHUst paboT, OKa3aHus YCrnyr), MO OT3blBY C BHYTPEHHErO pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEObSABMSEMbIM K HUM W YCTaHOBIIEHHbIM 3akoHozaTenbcTBoM Poccuiickoin degepauum o
TEXHWYECKOM PErYNMPOBaHUM 0Gs3aTeNbHLIM TPEGOBaHMUSM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M edepanbHble OpraHbl WCMOMHUTENbHOW BMAAcTM Martepuanbsl O
NpuBMEeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKLLMX NMPOU3BOACTBO M peanusaumio TOBapoB (BbINOSIHEHNE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX MPeabsaBnseMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwawwmux npaesa notpedbuTenemn, yCTaHOBMNEHHbIE 3aKOHAMW U UHbIMW HOPMAaTWMBHBIMW MPAaBOBLIMW aKkTamu
Poccunckon ®egepaumu;

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HELENCTBUTENBHBIMU
akToB pedepanbHbIX OpPraHoB MCMOSIHUTENbHOW BNacTW, akTOB OPraHOB WCMOMHUTENbHOW BriacTu CyObekToB
Poccuinckon ®egepauum M akToB OpraHOB MECTHOIO CaMOyrnpaBfeHus, NpOTMBOpEeYalUMX 3aKoHaM U WHbIM
perynupyrLuM OTHOLLIEHMSI B 00nacTu 3awmThl NpaB noTpebuTtener HopMaTMBHBIM NPaBOBLIM akTam Poccuimckon
degepaumu;

obpalaTtbca B Cyabl C 3asBNEHVMAMU B 3alUMUTy MpaB MoTpeduTene n 3aKkOHHbIX UHTEPECOB OTAESNbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM T[OCY4apCTBEHHOrO Haas3opa B (POPMUPOBAHUM  OTKPbITbIX U
06LeOCTYNHbIX FOCYAapPCTBEHHbLIX WHAOPMALMOHHBIX pPEecypcoB B o06nactu 3awutbl npaB noTpebuTenen,
KayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3aL BBegeH denepansHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbs 46. 3awmTa NnpaB M 3aKOHHbIX UHTEPECOB HeoNnpeAesieHHOro Kpyra noTtpeburenen
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOrO Haa3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHusi, ObLeCcTBeHHble 06beanHeHus
notpebutener (Ux accoumauun, CO3bl) BrpaBe NpeabsBlsTb UCKA B CyAbl O MpeKpalleHnu MpOoTUBOMPAaBHbIX
OeNcTBUIn  n3roToBUTENs (MCMOMHWUTENS, NpoAaBua, YMOSIHOMOYEHHOW OpraHusauMn Wunv  YrorHOMOYEHHOTo
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WHAMBUAYaNbHOrO NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHMM HeONpeaeneHHoro Kpyra notpeburenen.
(vacTb nepsag B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOPEHUM TaKOro Ucka cyd 06s3biBaeT MnpaBoHApyLUUTENs O0BECTU B YCTAHOBMEHHLIA CYA0M
CPOK Yepes cpecTBa MacCoBOM MHDOPMALMM UK MHBIM cnocoboM 40 CBeAeHUs noTpebutenen peLieHve cyaa.

BcTynuBliee B 3aKOHHYK CUIy pelleHue cyaa O Npu3HaHuMM OEWCTBUIA U3roTOBUTENS (MCMOMHUTENS,
npogaBsLa, YNOMHOMOYEHHOW OpraHu3aumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
nmnopTepa) NpPoTUBOMNPaBHbLIMK B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obsasatenbHO Ans cyaa,
paccmaTtpuBaioLlLlero UCK noTpebutens O 3awuTe ero npae, BO3HWKLIMX BCNeACTBME  HACTyNneHus
rpaxkgaHcKo-nNpaBOBbIX MOCMNEACTBUMA OEeNCTBUA U3roTOBUTENSA (MCMOMHWUTENsl, NpodaBua, YNOMHOMOYEHHOW
opraHusaumm unyM yYnonHOMOYEHHOro MHAMBMAYaNbHOrO npeanpuHumaTens, uMmnoprepa), B 4acTu BOMPOCOB,
UMEnM N MEeCcTo TakMe [OEeNCTBUS M COBEPLUEHbl M OHU W3roTOBUTENEM (UCMONHUTENEM, NPOAABLIOM,
YMOSTHOMOYEHHOW OpraHu3auuen nnm ynosiIHOMOYEHHbIM UHONBMAYaANbHLIM NpeanpuHUMaTenem, UMNoOpTeEPOM).

OaHOBPEMEHHO C YOOBETBOPEHNEM MUCKA, MPeabABNEHHOrO 0OLECTBEHHBIM 06 beANHEHNEM NOTPebuTENnen
(nx accoumaumen, cOK30M), OpraHamMm MECTHOro CaMOynpaBlieHUs B MHTepecax HeonpenerieHHoro Kpyra
notpeburtenen, cyg NpUMHUMaET pelleHne O BO3MeLLeHUM OOLlecTBeHHOMY OobbeauHeHuto notpebutenen (Mx
accoumaumm, colasy), opraHaMm MeCTHOro CaMOYMpaBlieHUa BCEX MOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a
TaKkKe WHbIX BO3HMKLLIMX 00 OOpalleHnst B Cyg M CBA3aHHbBIX C pacCMOTPEHMEM feria HeobXOoaMMbIX pacxodoB, B
TOM 4YMCrie PacxOAoB Ha NpoBefeHMe He3aBMCMMOWM SKCNepTU3bl B CryYae BbISIBNEHWS B pe3ynbTaTe NpoBeaeHus
TaKOM 9KCNepTU3bl HapyLLeHUs obsi3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
B.EJNIbLUNH

Mocksa, [lom CoseToB Poccun
7 bespansa 1992 roga

N 2300-1
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